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ABSENTEEISM 

9-1 

Hedges, Janice N. 
Absence from worke-a look at some national data. Monthly labor review, vol. 96, 
no. 7, July 1973, pp. 24-30. ‘ 

Data on job absences from the Current Population Survey are used in this attempt 

"to pinpoint some of the problem areas--industries or groups of workers with the 
highest rates of absence, or with rapidly increasing rates--and to assess the in- 
fluence of various factors often cited as major causes of unscheduled personal 
absence. The analysis is confined to wage and salary workers, excluding farm 
and private household workers." 


APPLICATIONS FOR POSITIONS 


9-2 Iel35 .B63w 1972 
Bolles, Richard N. 
What color is your parachute? A practical manual for job-hunters and career-changers, 
Berkeley, Ten Speed Press, 1972. 201 pp. 


9-3 1e436 .P87b 
Powell, C. Randall. 
Business career guide. Dubuque, Iowa, Kendall/Hunt, 1971. 67 pp. 
Describes a variety of careers in business for the college graduate, but 
focuses primarily on how to obtain employment. Discusses organizing the job 
campaign, the initial job interview, visiting the employer's facilities, and 
making the job decision. 


= 


9-4 1e543 .D32f 
Dawes, Robyn 
Fundamentals of attitude measurement. New York, John Wiley, 1972. 165 pp. 
Introductory text covering basic types of attitude measurement. [Each type is 
illustrated by at least one technique. 


CHANGE, ORGANIZATIONAL 

9-5 

Weldon, Ward. 
Four change strategies. Training and development journal, vol. 27, no. 7, July 1973, 
pp. 16-18. 

Identifies four change strategies: the ostrich, the puppeteer, the Maginot Line 

and the recruiter. After showing the weaknesses of the first three, Ward explains 
how the recruiter approach or goal-setting can help the organization. 


CIVIL SERVICE 


9-6 S/C 
Beckert, Paul R., Jr. 
[ American Federation of State, County and Municipal Employees v. Shapp (Pa. 1971) ] 


Villanova law review, vol. 17, no. 4, March 1972, pp. 750-766. 

The author examines the decision in this case in which the Pennsylvania 
Supreme Court upheld the dismissal of three non-civil service public employees 
on the basis of political party affiliation. "The plaintiff's theory was 
that although they were hired on account of their political affiliation, this 
factor in itself was an unconstitutional basis for discharge...." 
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CIVIL SERVICE (Cont'd) 
9-7 S/I1 

Houston, Thomas K. 

Due process and public employment in perspective: arbitrary dismissals of non- 
civil service employees. UCLA law review, vol. 19, no. 6, August 1972, pp. 1052- 
083. 

"This Comment will attempt to bring the law in the area of public employee 
dismissals into line with the recent constitutional developments in the analogous 
contexts of public welfare, housing and higher education. The Comment will 

first examine the changing role that the Due Process Clause has played in recent 
court decisions which have afforded welfare recipients, tenants in public housing, 
and public university students substantive and procedural safeguards against the 
capricious termination of their status. Next, the reasons underlying the judici- 
ary's hesitancy to extend similar portections to public employees will be examined 
critically. Finally, a hearing procedure will be outlined to illustrate that 
employees can be adequately insulated from capriciousness without the adminis- 
trative resources of governmental agencies being unduly burdened." 


9-8 1¢c204 .N48h 

New York (State). School of Industrial and Labor Relations, Cornell University. 
Hiring and training the disadvantaged for public employment, by Grace Aboud. 
Ithaca, N.Y., 1973. 44 pp. (Key issues series no. 11) 

Following a brief legislative history of federally sponsored manpower programs 
and an overview of recent manpower policy, five major Federal programs for training 
and employing the disadvantaged are discussed: Operation Mainstream, New Careers, 
Public Service Careers, Work Incentive Program, and Public Employment Program. 
Characteristics of each program are described and published evaluations of these 


programs are discussed. The final chapter examines the future of public employ- 
ment for the disadvantaged. 


9-9 Tech. Rpts. 
Urban Observatory of San Diego. 


Opportunities for volunteer service in city and county government; case study, San 
Diego, by Adylin Rosenblatt and William Siembieda. Springfield, Va., National Tech- 
nical Information Service, 1972. 81 pp. (PB-211-007) 

"The report describes how over 5,000 volunteers were being utilized locally. Find- 
ings indicated areas of recruitment concern to be the extent of volunteering require- 


ments, demographics, and future tasks to be accomplished. The study recommends the 
establishment of a skills bank." 


CIVIL SERVICE, FEDERAL 
9-10 
Corbett, D. C, 


The politics of bureaucracy in the United States of America. Public adminis- 
tration (Australia), vol. 32, no. 1, March 1973, pp. 28-41. 

Corbett reexamines two traditional criticisms of the American governmental 
system: that public officials in America do not constitute a true bureaucracy 
and that the American Federal civil service is less professionized and more 
political than those in Europe. The author's main point is to suggest "that 
firm Presidential authority over administrative agencies could help to bring 
order into the confused state of bureaucratic politics, and that this seems more 
desirable than continued laissez-faire." 


9-11 
Hamberger, Ed. 


Native firefighting crews in action. 
September 1973, pp. 24-27. 


Hamberger explains that a significant number of American Indians, Alaskan 


Eskimos and Aleuts, and Mexican-Americans serve on trained firefighting crews to 
protect Federal lands. 


Civil service journal, vol. 14, no. 1, July- 


A variety of photographs show the firefighters in action. 
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CIVIL SERVICE, FEDERAE (Cont'd) 
9-12 
j Kozusko, Donald D. 
No-fault insurance and the Federal driver: collision of liabilities? JAG 
journal, vol. 27, no. 2, Spring 1973, pp. 204-247. 
Examines the treatment of the Federal-driver under state no-fault insurance 

laws. Suggests that adoption of the Federal-driver provisions of the Uniform 
Motor Vehicle Accident Reparations Act may help to eliminate some of the in- 
equities and confusion. 


S/I 


9-13 

Smith, Clinton. 
The Interagency Advisory Group. Civil service journal, vol. 14, no. 1, July- 
September 1973, pp. 1-8. 

Mr. Smith, who is the Executive Vice-Chairman of the Interagancy Advisory 
Group, presents a brief history of the Group and explains IAG's organization and 
“ objectives. Descriptions of IAG's involvement in the executive development and 

training program, the personnel directors' conferences, the displaced employee 
program and the Federal Employees' Group Life Insurance program are used to show 
how the IAG serves as a communication link between the U.S. Civil Service Commis- 
sion and the top personnel officials in the Federal government. Accompanying 
tables list the active IAG committees and the names of IAG members. 


9-14 Ic27 1971/72 
U.S. Civil Service Commission. 


Annual report, 89th, fiscal year ended June 30, 1972. Washington, U.S. Govt. Print, 


Off., 1973. 97 pp. 

Highlighted in this annual report are the activities of the Executive Planning 
Group; the changes in Federal employee pay and benefits; the continuing effort to 
improve Federal labor-management relations; ‘the programs related to staffing, ex- 
amining, placing and providing equal opportunity for Federal employees; and a re- 
view of the Commission's activities related to the administration of the Inter- 
governmental Personnel Act. Other significant developments are briefly discussed, 
The appendices include statistics on Federal employment and personnel programs and 
information on changes in laws and regulations affecting Federal employees. 

Available from U.S. Government Printing Office, $1.25. 


COLLEGE GRADUATES 


9-15 Tel55 

Carnegie Commission on Higher Education. 

. College graduates and jobs; adjusting to a.new labor market situation. A report 
" and recommendations.... New York, McGraw-Hill. 1973. 242 pp. 

_This report is concerned with the connection between higher education and em- 
ployment and makes recommendations related to policies which will lead to meeting 
our manpower needs. It provides data on the employment outlook for college grad- 
uates in general; teachers; health professionals; those trained in law, business, 
engineering and science; and Ph.D's. 


9-16 Id 224 .Un17s No. 151 
U.S. Bureau of Labor Statistics. 
Employment of recent college graduates, prepared by Vera C. Perrella. Wash- 
ington, 1973. lv. (Special labor force report no. 151) 

"...Examines the job status in October 1971 of recent college graduates and 
whether they obtained work in their chosen fields." Includes tables on earnings 
and reasons for leaving first jobs for men and women. 

Reprinted from Monthly Labor Review, February 1973, pp. 41-50, with supple- 


mentary tables, pp. Al-Al8, reprint no. 2860. 
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COMMUNICATION TECHNIQUES 

9-17 

Davis, Keith. 
The care and cultivation of the corporate grapevine. Dun's, vol. 102, no. 1, 
July 1973, pp. 44-47. 


Davis views the corporate grapevine as an important communication channel and 
cautions the manager against ignoring it. 


9-18 1e552 .F73m 
Foltz, Roy G. 
Management by communication. Philadelphia, Chilton, 1973. 146 pp. 
Communication and ... motivation, complexity, community, supervision, under- 
standing, feedback, cost, organizations, change, growth, and dreams. These are 
some of the ways Foltz looks at the topic. 


9-19 
Rogers, George J. 
Operating reports: answering employees' questions concerning company operations. 
Personnel administrator, vol. 18, no. 4, July-August 1973, pp. 55-57. 
Discusses the desirability of providing employees with economic information 
concerning the organization's operations. 


9-20 
Schupp , William. 
Any company can. Personnel journal, vol. 52, no. 7, July 1973, pp. 629-632. 


Schupp explains how any company can inexpensively produce an employee news- 
letter. 


CONDUCT - - EMPLOYEES 

9-21 HD59 .V94c 

Blumberg, Phillip I. 
Corporate responsibility and the employee's duty of loyalty and obedience: a 
preliminary inquiry. In Votaw, Dow and S. Prakash Sethi. The corporate 
dilemma; traditional values versus contemporary problems. Englewood Cliffs, 
N.J., Prentice-Hall, 1973, pp. 82-113. 

This article, reprinted from Oklahoma Law Review, vol. 24, no. 3, August 1971, 


examines problems in both private and public sectors. The case of Meehan v. 
Macy is cited. 


CONSULTANTS (PUBLIC SERVICE) 

9-22 

Council of State Governments. 
Policy on use of consultants in state government. Prepared by Michigan Senate, 
Governmental Efficiency Committee. Rev. ed. Lexington, Ky., 1973. 14 pp. 
(RM-506) 

A survey of state policies regarding the authority to hire consultants, 
approval procedures for engaging consultants, procedures for monitoring consul- 
tant services and the validation of agency contracts with consultants. 

9-23 
Jarrett, William F. 
Marketing consultant services to the government. 
vol. 27, July 1973, pp. 8-14. 
An explanation of the Federal government's use of consultants--how agencies de- 


cide they are needed and how they are selected and paid. As examples, uses the 
experiences of HEW, OEO, and the Department of Labor. 


9-24 1d43.9 .M58m 1972 
Michigan State University. Graduate School of Business Administration. 


poe consultants and clients, comp. by Stanley C. Hollander. East Lansing, 1972. 
PP- 


1d43 .C83p 1973 


Training and development journal, 


A bibliography of materials about the suppliers and clients of consulting services. 
Section Cl10.2 (pp.146-148) deals with internal consultants in government and section 
E4.4 (pp.253-275) deals with the government as a client for consulting services. 
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COUNSELING 
9-25 1e535.9 .P48c 


Pflugrath, Jack C. 


Counselor bias; the effect of counselor expectation upon the attitudes of counselors 
and their clients. Grand Forks, University of North Dakota, Bureau of Governmental] 
Affairs, Office of Research Information Services, n.d. 57 pp. 


For the purposes of this study counselor expectation "was defined as the counselor’; 


exposure prior to counseling to written materials diagnostically describing his pros. 
pective client." 


CREATIVE THINKING 


9-26 1e405.2 .T2le 1966 
National Research Conference on Creativity, 7th. Greensboro, N.C., 1966. 


Report of the ..., ed. by Calvin W. Taylor. New York, Pergamon Press, 1972. 
304 pp. 

The central theme of the conference was on the climate for creativity in 
organizations and other settings. 

In Chapter 9, "The interest of the U.S. Civil Service Commission in creativity," 
Nicholas J. Oganovic outlines the Commission's responsibilities and points out the 
importance of creativity. 


DECISION-MAKING 


9-27 
Ford, Charles H. 


Structuring the organization for fast decision-making. Human resource manage- 
ment, vol. 12, no. 2, Summer 1973, pp. 2-14. 

The causes of slow decision-making are identified as the following: timidity, 
isolation and conflict, vague accountability, remoteness of the final decision- 
making authority from the problem, loss of momentum in an up-the-chain-of-command 
decision and lack of commensurate authority to go with decision responsibility. 
Suggestions are made for correcting these problems and questions concerning this 
new decision-making process are answered. 


DELEGATION 
9-28 
Allen; Louis A, 


How to stop upward delegation. Nation's business, vol. 61, no. 7, July 1973, - 
pp. 67-69. 

Reemphasizes the importance of delegating work and decision-making to sub- 
ordinates. Sees the completed staff work approach as one of the keys to suc- 
cessful delegation. 


DISADVANTAGED 
9-29 1e152.9 .Az9e 


Azzi, Corry F. 


Equity and efficiency effects from manpower programs. Lexington, Mass., D. C. Heath, 


1973. 97 pp. 
"Increasing skepticism is being voiced by. labor economists and manpower program 


specialists about the social benefits created by manpower programs for the disadvanty 


This book analyzes in detail the motivations of the firms which cooperate in these 
programs and the effects of the’ programs of those firms. The author develops a model 
determine to what extent the benefits of federally subsidized manpower programs are 
generally retained by employers instead of being passed on to employees. He applies 
this model to specific data from two firms participating in manpower programs. The 
study finds that benefits to firms greatly outweigh real benefits to workers and in 
vestigates possibilities for reforming manpower program administration." 


© it 


9- 


Jer 


| 
U. 
‘ 
Eb 
Fl 
Hu 
6 


DISADVANTAGED (Cont 'd) 


9-30 

Davis, Otto A. and others. 
An empirical study of the NAB-JOBS program. Public policy, vol. 21, no..2, 
Spring 1973, pp. 235-262. 

The Job Opportunities in the Business Sector program for training the disad- 
vantaged has been increasingly criticized because of the high termination rate of 
the trainees. This study attempted to discover the causes of terminations by 
examining the differences in the personal variables of the trainees and the . 
differences among the hiring companies and their policies. Conclusions are based 
on data collected from 10 firms in the Pittsburgh area, 


9-31 Tel57 .Sole 
Social Development Corporation. 
Core training, by Warren Bunn. Washington, 1970. 1Opp. 

Core group training is a method designed to deepen an individual's self-aware- 
ness and awareness of others around him, specifically in a job situation. It is 
designed "to develop...a set of specific job-related skills, ranging from accep- 
tance of supervision and interviewing, to a conceptual understanding of group 
dynamics." It is offered here as a particularly useful approach in helping the 
disadvantaged person adjust to a new environment, 


EMPLOYEES COMPENSATION 


9-32 1e564 .Unl23w 1972 
U.S. Office of Federal Employees' Compensation. 
When injured at work; facts about compensation for civilian employees of the Federal 
government. Rev. ed. Washington, U.S. Govt. Print. Off., 1972. Leaflet. (Pam, CA~11) 


EMPLOYEES -- PARTICIPATION IN MANAGEMENT 
9-33 
Flener, Jane G. 
Staff participation in management in large university libraries. College & research 
libraries, vol. 34, no. 4, July 1973, pp. 275-279. 
"A CLR /Council of Library Resources/ Fellowship in 1971-72 enabled the author to 
examine staff participation in the management of /10/ large academic libraries. 
The report considers the climate of participation, preparation given the staff, 


areas of decision making, the role of the professional staff association, and the 
reaction of staff to such participation." 


9-34 Ie527 .H89w 
Hunnius, Gerry, David Garson, and John Case, eds. 


Workers' control; a reader on labor and social change. New York, Vintage Books, 
1973. 493 pp. 
Sections: The management of work: dissenting views; Beyond collective bargain- 


ing; Contemporary models of worker participation and self-management; Workers' 
control: strategies for change. 


9-35 
Jenkins, David. 


Job power; blue and white collar democracy. Garden City, N.Y., Doubleday, 1973. 375 pp. 
Jenkins' introductory chapters show that the desire for industrial democracy (defined 
as "real decision-making power over substantial matters by the employees of an enter- 
prise") is not a new phenomenon. The author has examined the different approaches to 
industrial democracy in Israel, Yugoslavia, West Germany, France, Britain, Scandinavia 


and the U.S. and has pointed out those features which appear to be significant for 
future development. 
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EMPLOYEES--PARTICIPATION IN MANAGEMENT (Cont'd) 


9-36 

Zwerdling, Daniel. 
Beyond boredom--a look at what's new on the assembly line. Washington monthly, 
vol. 5, nos. 5 and 6, July-August 1973, pp. 80-91. 

A discussion of the humanization of work movement and of what's wrong with it. 
Zwerdling contendsthat: "The workers stand to gain substantially from the humani- 
zation of work movement--but only if they, and the unions, shape the issue as just 
one element in a long-range strategy for achieving increased workers' rights and 


control." 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-37 


Emplovment discrimination: statistics end nreferences under Title VIT, Vireinie lay 
review, vol. 59, no. 3, March 1973, pp. 463-491. 


A number of cases are discussed to show how statistics have been used in efforts to 
prove employer discrimination and to design discriminatory relief measures, "The 
second part of this Note examines the statutory and constitutional implications of 
affirmative relief in Title VII cases." 


9-38 
Hill, Herbert. 
Preferential hiring: correcting the demerit system. Social policy, vol. 4, no. 1, 
July-August 1973, pp. 96-102. 
A review of recent judicial and administrative decisions indicates that quotas 
and timetables are becoming accepted means of dealing with the problem of emp loy- 
ment discrimination. Hill maintains that preferential hiring is the necessary 


approach because "voluntary compliance" and "good faith efforts" have not been 
effective. 


9-39 
Kothari, Vinay. 
Successful integration of minority workers. Personnel administrator, vol. 18, no. 4, 
July-August 1973, pp. 35-38. 
Factors directly and indirectly influencing an organizations's efforts to integrate 
minority groups into the work force are identified in this study of Canadian business 
firms. 


9-40 

Kranz, Harry. 
How representative is the public service? Public personnel management, vol. 2, 
no. 4, JulyeAugust 1973, pp. 242-255. 

Available data on the employment of women and minorities in the executive branch 
of Federal, state and local governments are examined to determine whetherthe American 
public work force is representative of the population. The author concludes that, 
while progress has been made in recent years, a representative work force has not 
yet been attained at all levels. 


9-41 Ref. Iel52.9 .M58do 
Michigan. University-Wayne State University. Institute of Labor and Industrial 
Relations. 
Document and reference text; an index to minority group employment information. 
Prepared by the Research Division. AmdArbor, 1967. 1 v. 
Library also has 1971 supplement. 
Produced under contract with U.S. Equal Employment Opportunity Commission. 


9-42 
Thorp, Cary D., Jr. 
Fair employment practices: the compliance jungle. Personnel journal, vol. 52, 
no. 7, July 1973, pp. 642-649. 
Offers employers guidance on how to comply with the various laws and regula- 
tions related to fair employment. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
9-43 
U.S. Manpower Administration. 


Negro employment in the South; volume 3: state and local governments. Washington, 
U.S. Govt. Print. Off., 1973. 49 pp. (Manpower research monograph no. 23) 

Covers state ana local governments in North Carolina, Kentucky, Tennessee, 
Louisiana, Georgia, Virginia, Texas and Alabama. Significant changes have occurred 
in Negro employment, but the changes fall into the following categories: token 
integration, traditional Negro jobs and Negro-controlled governments. 


Iel52 .Un665n vol. 3 


9-44 

Uslan, S. Stephen. 
Operation pathfinder; shaping work behavior of ex-offenders and other disadvantaged 
people using social reinforcement techniques. Springfield, Va., National Technical 
Information Service, 1972. 98 pp. (PB-209-293) 

"The report documents results of a project which demonstrated application of be- 
havior modification techniques to juvenile parolees and other hardcore disadvantaged. 
Industrial supervisors were trained to use these techniques, particularly social rein- 
forcement, in shaping work habits and social behaviors of their subordinates. Meth- 


odologies of acquiring subjects, placing them on jobs, training supervisors, counsel- 
ing subjects and collecting data are reported." 


M-Fiche 


9-45 

: S/ 

Wexler, Stephen. Cc 
Special preferences for oppressed minorities. University of British Columbia law re- 
view, vol. 7, Summer 1972, pp. 71-79. 


Wexler examines the arguments for and against the development of special programs 


designed to increase the proportion of minority groups (primarily French-Canadians, 
Indians and women) in the Canadian civil service. 


ETHICS 
9-46 
Alabama. University. Bureau of Public Administration. 


Ethics in Alabama state government, by Coleman B. Ransone, Jr. Montgomery, Ala., 
1972. 64 pp. 


1e478 .ALle 


Briefly discusses the nature of the problem of ethics in state government and 
then analyzes the recommendations of the Alabama Ethics Commission for a detailed 
code of ethics for state legislators, state officials and employees and lobbyists. 


EXECUTIVES 
9-47 
Jones, Edward W., Jr. 
What it's like to be a black manager. Harvard business review, vol. 51, no. 4, 
- July-August 1973, pp. 108-116. 
A personal account of the problems encountered by a young black manager entering 
a predominantly white corporation. He feels that often companies recruit blacks 


with executive potential but then fail to provide the organizational support they 
need to succeed. 


9-48 
Steiner, George A. 
The second managerial revolution. Conference Board record, vol.10, no. 7, July 
1973, pp. 28-31. 
The second managerial revolution has developed as a result of a new awareness 
of corporate social responsibility. Steiner points out some of the effects this 


will have on managerial style, the decision-making process and on management at- 
titudes toward employees. 
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EXECUTIVES (Cont'd) 

9-49 

Wright, Robert G. & 
Managing management resources through corporate constitutionalism. Human resource 


management, vol. 12, no. 2, Summer 1973, pp. 15-23. ti 
Wright examines the idea of developing a corporate constitution to ensure the fo 
right of all employees (particularly first-level supervisors through upper managers 
who are not protected by union contracts) to reasonable treatment and due process, 9. 
The implications of corporate constitutionalism for human resource accounting are L 
discussed and alternative methods of protecting management-level employee rights 
are analyzed. 
EXECUTIVES--ABILITIES AND CHARACTERISTICS 1 
9-50 9 
Hill, Raymond E. C 
Interpersonal values and personal development in executives. Human resource 
management, vol. 12, no. 2, Summer 1973, pp. 24-27. 
Genuineness, a positive regard for the individual, and a continuing desire 
to understand the other person are discussed as important characteristics of 
growth-promoting interpersonal relations. Manipulation, attribution and 9. 
evaluation are identified as three values of our interpersonal framework which St 
seem to hinder growth and development. 
9-51 
O'Donnell, Joe. 1 
An open letter to the president; re: hiring a corporate planner. Personnel 
journal, vol. 52, no. 7, July 1973, pp. 626-628. 
Describes the essential and desirable characteristics of a corporate planning 
officer. 
9-52 1d33 .R74s 
Rothery, Brian. 
Survival by competence. London, Business Books, 1972. 107 pp. 
Having stated that our global resources no longer permit incompetence and waste, 
23 Rothery "lays down the rules for competence and achievement and exposes the prac- 
tices of frustration, political restriction, and inefficiency." He sees leader- 
ship methods, motivation and executive abilities as keys to organizational success, 
Appendix one reprints a series of tests related to evaluating leadership quali- E 
ties and the emotional stability of managers. t 
9-53 
Ruello, Samuel A, 
Transferring managerial concepts and techniques to operating managers. S.A.M. 
advanced management journal, vol. 38, no. 3, July 1973, pp. 42-48. 
Ruello characterizes the manager of the past, present and future and explains 
that the future manager will have to be as proficient in the behavioral sciences 
as he is in the applied sciences. 
9-54 
Templer, Andrew J. 
A study of the relationship between psychological differentiation and management style. ¢ 
Personnel psychology, vol. 26, no. 2, Summer 1973, pp. 227-237. : 


This study examined the relationship between field dependence-independence as 

measured ‘by the Rod and Frame Test and management style. Field dependence-independence 

is "refers to an individual's tendency to organize his experiences in either an analytical 
or global manner." The RFT “identifies an individual's ability to attend to a focal 
stimulus in the face of compelling but otherwise irrelevant stimuli." The research 
found no significant differences between the two types of managers in terms of manage- 
ment style; however, the author suggests that these findings do not negate the possi- 
bility that a relationship exists. 


1 


EXECUTIVES--HEALTH AND MEDICAL CARE 
9-55 
Executive health programs help firms conserve their most valued assets. Administra- 
tive management, vol. 34, no. 7, July 1973, pp. 18, 84-85. 

Comments on the growth of executive health programs and some of their various 
forms. 


9-56 
Lindauer, Lois. 
The overweight manager. Manage, vol. 25, no. 4, July-August 1973, pp. 15-16. 
Obesity is discussed as a factor influencing the hiring, promotion and job perfor- 
mance of managers. 


EXECUTIVES- - PAY 


9-57 Ie59 .C83sa 1972 
Council of State Governments. 
Salaries and compensation of legislators and state administrative officials: 
annual salaries. Lexington, Ky., 1972. lv. (RM-495) 
Updates information carried in The Book of the States. 


9-58 
Sweet salaries for union chiefs. Business week, no. 2293, August 18, 1973, pp. 62-63. 
Table of 78 union leaders' 1972 total compensation (salary, allowance and ex- 
penses) shows that "the men who head the nation's largest unions are generally 
paid as well as the executives of small and medium-sized corporations." 


9-59 
Thomsen, David J. 
The case against mixing ROI with executive compensation. Compensation review, 
vol. 5, no. 3, Third quarter 1973, pp. 18-22. 
The author explains why he does not think that a unit return on investment 
measure should be used as the single determinant of executive bonuses. 
9-60 Ie72 .T65e 1972 
Towers, Perrin, Forster & Crosby. 
Executive bonus awards and stock options in the top 100 U.S. industrial companies. 
Philadelphia, 1972. 12 pp. 
This year's survey shows a continuation of the trend toward flexible stock 
option plans and other long-term incentive methods in response to tax reforms 
and stock market fluctuations. 


EXECUTIVES - - RESPONSIBILITIES 

9-61 

Ackerman, Robert W. 
How companies respond to social demands. Harvard business review, vol. 51, no. 4, 
July-August 1973, pp. 88-98. 

Ackerman provides a framework for dealing with the managerial problems caused 

by corporate efforts to respond to social demands. He reports on his observations 
of large corporations during a year of field research and offers suggestions for 
improving the management of this kind of change. Primary responsibility for im- 
plementing policy, he notes, rests with middle-level managers but "creative and 
persistent leadership" must come from top management. 


‘le, 9.62 1d22 .B23p 
Bard, Ray. 
Performance management for social programs. Washington, Education, Training, and 
oe Research Sciences, 1971. 96pp. 


"This volume provides for social service program managers a step-by-step approach 
to their management responsibilities." Chapter two describes the elements of the man- 
agement performance system: goal establishment; organization structure, job descrip- 
tions and personnel policies; selection-training; work planning and review; employee 
performance review and data collection; work recognition and disciplinary system; and 
goal achievement. Appendix A presents a staff selection and training model developed 
for VISTA trainers. 


Il 
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EXECUTIVES--RESPONSIBILITIES (Cont'd) 
9-63, 
Hayes, James L. 
pages i can't put off. Supervisory management, vol. 18, no. 7, July 1973, 
Pp- 
Discusses the importance of managers establishing their work priorities so that 
they have time to deal with the immediate problems of subordinates. 
9-64 
Newstrom, John W. 
Sociotechnical parallels in management. S.A.M. advanced management journal, vol. 38 
no. 3, July 1973, pp. 57-64. 
Nine managerial concepts are discussed and the author shows how they are all 
based on both technical and behavioral factors. He emphasizes that managers need 
to give balanced attention to both aspects in performing management functions. 


EXECUT I VES- - SELECTION 
9-65 


Huck, James R. 
Assessment centers: a review of the external and internal validities. Personnel 
psychology, vol. 26, no. 2, Summer 1973, pp. 191-212. 

Reviews research studies which have established the validity of assessment centers 
as predictors of managerial success, which have shown the superiority of this method 
over traditional selection methods and which have been concerned with the identifca- 
tion and reliability of assessment dimensions and procedures. 


EXECUTIVES - - TRALNING 
9-66 
Back to school for better speechmaking. Business week, no. 2292, August 11, 1973, 
pp. 58, 61. 
Some firms are using speech coaches to help executives become better public 
speakers, while other firms, such as TRW, are organizing their own internal 


training programs. An insert with the article lists seven tips for the novice 
speaker. 


9-67 

Bowen, Charles P., Jr. 
Let's put realism into management development. Harvard business review, vol. 5l, 
no. 4, July-August 1973, pp. 80-87. 

Surveys some of the methods used to identify and develop management talent in 
the past and present, explains why most fail and opts for creating "an atmosphere 
in which the managers of the future can make decisions and so gain confidence to 
make bigger decisions." 


9-68 
Briscoe, James B. and Richard Gorton. 
Wanted: Renaissance manager. S.A.M. advanced management journal, vol. 38, no. 3, 
July 1973, pp. 49-56. 
Discusses the challenges facing today's manager and his educational needs. Des- 
cribes two conceptual approaches to the design of learning programs for managers. 


9-69 

Gellerman, Saul W. 
Developing managers without management development. Conference Board record, vol. 
10, no.'7, July 1973, pp. 32-37. 

Gellerman develops, in some detail, his thinking on the possibilities for and 
importance of developing managers through the experience of managing rather than 
through formal management training programs. Organization structure, job design, 
career planning and control systems are four specific aspects of the organization's 
management that he sees as keys to providing a continuing supply of talent. 
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EXECUTIVES -- TRAINING (Cont'd) 
9-70 
Graduate Business Admissions Council. 


Programs of graduate study in business, 1972-73. Princeton, N.J., Educational Testing 
Service, 1972. 303 pp. 


Describes the graduate business programs of 274 colleges and universities. 


Ref. 1e421 .G75p 1972-73 


9-71 
Marsh, P. J. 
The career development workshop; a decisionemaking guide for younger managers. 
, Training and development journal, vol. 27, no. 7, July 1973, pp. 38-45. 


Describes a workshop for young managers "designed to support and accelerate the 
process of individual development without organizational coercion or manipulation." 
Details are provided on workshop design, reactions of participants and results. 


9-72 M-Film 
Sorensen, Peter F., Jr. 


Management development under conditions of change. Ann Arbor, Mich., University Micro- 
films, 1972. 213 pp. 

This study examined 25 corporate management training programs designed to cope with 
the training needs resulting from the introduction and extension of computer techno- 
logy. 

, nena dissertation, Illinois Institute of Technology, 1971. Abstracted in 
Dissertation Abstracts International, vol. 33, no. 3, September 1972, p. 860-A. 


9-73 1e424.5 .Un83b 
U.S. Postal Service. 


Building more effective organizational units. 


Prepared by Postal Service Manage- 
ment Institute. 


Washington, U.S. Govt. Print. Off., 1970. 94 pp. 


A manual for training senior managers in the theory and process of organization 
development. 


FRINGE BENEFITS 

9-74 

Bartosic, Florian and Jules Bernstein. 
Group legal services as a fringe benefit: 
lective bargaining. Virginia law review, vol. 59, no. 3, March 1973, pp.410-461. 

Generally discusses the development of group legal services and examines some of the 
issues affecting the unions' attempt to secure these services as a fringe benefit. 

9-75 

Cook, Frederic W. 
Making employees part-owners of the business. 
Third quarter 1973, pp. 23-29. 

Because of the current interest in participative management and other theories 
designed to increase employees'interest in their jobs, Cook suggests that the 
concept of entrepreneurial compensation should not be overlooked. The effects of 
several types of currently operated employee stock ownership plans are described. 


lawyers for forgotten clients through col- 


Compensation review, vol. 5, no. 3, 


9-76 1e536 .N2Ip 
F National Foundation of Health, Welfare and Pension Plans, Inc. 


Proceedings of 3rd Annual Public Employees Fringe Benefits Conference, Doral Beach 
Hotel, Miami Beach, Florida, December 9-11, 1971. Elm Grove, Wis., 1971. 106 pp. 
Reports on the panel discussions held on investment performance, pension benefits, 
no-fault insurance, the problem of over-lapping insurance, knowing and using pro- 
fessional services and consultants and the issue of insurance vs. self-insurance, 
9-77 ; 
New York (State) Public Employment Relations Board. 


| Report on salaries, fringe benefits, and related practices affecting classified service 
employees of New York State, 1972-73. Albany, 1972. 6 pp. 


Presents information on salaries, benefits and policies related to grievance proce- 
dures, discipline and discharge. 


1e537 Box 
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FRINGE BENEFITS (Cont'd) 
9-78 
Perham, John C. 
Financial counseling: now it's the top perk. Dun's, vol. 102, no. 1, July 1973, 
pp. 37-39, 93. 
The latest benefit companies are offering their top executives is free finan- 
cial counseling. Perham tells where, why, and how. 
9-79 HE 
Teague, Burton W. 
Financial couseling for top executives. Conference Board record, vol. 10, no. 7, 
July 1973, pp. 62-64. 

Results are reported of a survey of the practices of the 500 largest American 
corporations with respect to their provision of financial counseling for top ex- 
ecutives. Of the companies responding, only 30% reported having adopted a formal 
plan. The median sales of those companies was $800 million. 


9-80 1e537 =.V81w 1972 
Virginia Employment Commission. 9. 
Wage rates and fringe benefits for selected accupations paid by Virginia manufacturers, W 
Prepared by Manpower Research. Richmond?/ 1972. 143 pp. 
Tables show wages and benefits by local office administrative area and comparisons 
of wages by occupational title and area, 


GROUP RELATIONS 
9-81 Tech, Rpts. 
Gunderson, E, K. Eric. 
Small group structure and performance in extreme environments, Springfield, Va., 
National Technical Information Service, 1966. 5 pp- (AD-740-349) 

"Studies of small groups of scientists and U.S. Navy personnel isolated at Antarctic 
scientific stations have indicated that emotional and motivational changes frequently 
occur during the long winter. Furthermore, some deterioration in group cooperation 
and accomplishment consistently appears." 

Several sources of stress are identified. 


w 


HANDICAPPED 

9-82 

Abroad in the land: legal strategies to effectuate the rights of the physically disabled. 
Georgetown law journal, vol. 61, no. 6, July 1973, pp. 1501-1523. 

This Note considers some possible legal strategies which may be developed in an P 
effort to eliminate discrimination against the handicapped in the areas of education, 
physical access to transportation and public buildings and employment in the public 
and private sectors. 


9-83 Tech. Rpts. 
Alexander Graham Bell Association for the Deaf. 
Diversifying job opportunities for the adult deaf, by Frank Atelsek and Eva Mackin. 
Springfield, Va., National Technical Information Service, 1971. 119 pp. (PB-214-227) 
"This report draws together information on job development for and placement of 
deaf adults which has been generated in almost four years of investigation of 
factors interfering with expanding job opportunities for the deaf." 
Project conducted in cooperation with American University, Development Education 
and Training Research Institute. 


9-84 

Carvajal, Joseph J. 
Irvin Hershowitz; outstanding handicapped federal employee. Civil service journal, 
vol. 14, no. 1, July-September 1973, pp. 42-45. 

Irvin Hershowitz' numerous achievements, both on and off the job, indicate why 
he was recently selected as the Outstanding Handicapped Federal Employee of the 
Year. Mr. Hershowitz, who is blind, is a radio and telephone repairman at Bolling 
Air Force Base. 
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HANDICAPPED (Cont'd) 

0-85 Ie361 .Un54se 

U.S. Department of Health, Education, and Welfare. 
Selected career education programs for the handicapped. Prepared by Office of 
Education, Bureau of Education for the Handicapped. Washington, U. S. Govt. 
Print. Off., 1973. 109 pp. 


HEALTH, EMPLOYEE 

9-86 

Kasl, Stanislav V. 
Mental health and work environment: an examination of the evidence. Journal of oc- 
cupational medicine, vol. 15, no. 6, June 1973, pp. 509-518. 

An extensive review of research studies indicates that there is a great deal of 
suggestive and indirect evidence linking elements of the work environment with vari- 
ations in mental health. Findings of relatively poorer mental health among workers 
in low-skilled and unskilled positions are more conclusive. 


-87 

‘en, Thomas T. H. and Alexandra Wright. 
Occupational differentials in chronic disability. Journal of occupational medicine, 
vol. 15, no. 6, June 1973, pp. 493-498. 

This analysis of occupational differentials in chronic disability is based on data 
collected in the Census Bureau's 1967 Survey of Economic Opportunity. “Although the 
analysis of occupation effects indicated that occupation, per se, was not highly pre- 
dictive of the severity of disability, certain differential risks in severe work 
limitation were noted for various occupational categories." 


HEALTH MANPOWER 

9-88 1d228.9 .F82m 

Fottler, Myron D. 
Manpower substitution in the hospital industry; a study of New York City voluntary 
and municipal hospital systems. New York, Praeger, 1972. 165 pp. 

The purpose of this study of voluntary and municipal short-term hospitals in New 

York City was to determine whether more-skilled and less-skilled health manpower are 
complementary or substitutable. The research indicated that a great deal of manpower 
substitution is possible in the hospital industry. Implications of this exploratory 


research are discussed in regard to hospital staffing and the delivery of health 
services, 


9-89 

Larkin, Timothy, 
Brotherhood of nursing; New York police, firefighters prepare for postretire- 
ment careers as nurses. Manpower, vol. 5, no. 7, July 1973, pp. 2-7. 


9-90 
U.S. National Institute of Mental Health. 
Mental health training and public health manpower. Prepared by Stephen E. Goldston 
and Elena Padilla. Washington, U.S. Govt. Print. Off., 1971. 294 pp. 
Recommendations for improvements in mental health training are based on a research 
project reported here which asked American citizens who received master's degrees 
from 11 schools of public health during the period 1961-1967 to appraise their 


academic mental health training and the role of mental health in public health 
services. 


1e568.9 .Un851m 


HOURS OF WORK 
9-01 
Allenspach, H. 
Flexible working time. Occupational psychology, vol. 46, no. 4, 1972, pp. 209-215. 
Based on his observations of flexible working hours programs in Switzerland, the 
author discusses several advantages and problems of flexible working time. 
The article is a shortened version of material presented to the International 
Conference on New Patterns for Working Time, Paris, September 26-29, 1972. 
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HOURS OF WORK (Cont'd) 
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9-92 S/C 
Lundberg, Robert S. 


9-93 
Miller, Glenn W., Ronald W. Presley and Mark S. Sniderman, 


9-94 1e488 .P3it 
Pearson, John W. 


9-95 1e488 .P68f 
Pittsburgh. University. Graduate School of Business. 


Making the four-day workweek work. AIA journal (American Institute of Architects), 
September 1972, pp. 45-48. 

An architectural/engineering firm's initial experiment with the four-day workweek 
was abandoned because employees disliked the extended working day and problems develope; 
from trying to operate the business on a five-day basis eventhough significant produc. 
tivity increases had been realized. A second attempt which reduced the workday to 
8% hours and closed the office completely on Fridays has proved to be highly successfy], 


Multijobholding by firemen and policemen compared. Public personnel management, 
vol. 2, no. 4, July-August 1973, pp. 283-289. 

The extent of and reasons for moonlighting among employees of the Wichita fire 
and police departments are examined. The study focuses on the possible effects 
of different work week patterns on the practice of multijobholding. 


The 8-day week. New York, Harper & Row, 1973. 161 pp. 

Recommends an eight-day week, four days for work and four days for leisure. Discus. 
ses its impact on the various facets of modern life and alternatives to the eight-day 
week and why they won't work. 


The four-day workweek; fad or future? Proceedings of a conference conducted 
by..., ed. by James A. Wilson. Pittsburgh, Pa., 1973. 125 pp. 

Papers presented at this conference focus on the increasing adoption of the 
4-day workweek and the attitudes of employees, unions and management toward 
this type of work schedule. 

Contents: Some philosophic and social implications of the flexible work- 
week, by James A. Wilson; Airlines and the four-day workweek, by Gary Kissel; 

The United Auto Workers view the 10-hour day, by Douglas A. Fraser; Management, 
employee relations and the rearranged workweek, by Roderick O. Mullett; Legal 
and practical roadblocks to a flexible workweek, by Thomas H. M. Hough; The 10- 
hour work schedule at Roger Williams General Hospital, by Diolinda B. DeCosta; 
New workweek schedules, by Thomas Vris; An untitled address, by Maurice P. 
Schulte. 

An abridged version of the Wilson paper appears in Pittsburgh Business Re- 
view, vol. 42, no. 3, March-April 1972, pp. 1-5; 17-19 under the title, "The 
meaning of the 4-day week: retreat from work or assent to leisure?" 

9-96 

Svenson, Arthur L, 
The nine-month year. S.A.M. advanced management journal, vol. 38, no. 3, July 
1973, pp. 23-29. 

Svenson suggests that rearranging the length of the workday and workweek is 
not the answer to the problems of maintaining employee health and welfare, in- 
creasing productivity and improving morale. He proposes, instead, the nine-month 
working year. Under this proposal, vacations are viewed as a period of recup- 
eration rather than earned equity. 

9-97 M-Fiche 
Swierczewski, Thomas J. 
A study of one firm's installation and utilization of a 4-day workweek. Ann Arbor, 
Mich., University Microfilms, 1972. 254 pp. 

The study examined the impact of the reduced workweek on organizational effective- 
ness by measuring productivity, profits, return-on-investment and employee satisfaction 
before and after implementation of the 4-day, 38-hour workweek. 

Doctoral dissertation, City University of New York, 1972. Abstracted in Dissertation 
Abstracts International, vol. 33, no. 3, September 1972. p. 861-A. 
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INDUSTRIAL RELATIONS 

9-98 

Blum, Albert A. and Michael L. Moore. 
The effect of motivational programs on collective bargaining. 
vol. 52, no. 7, July 1973, pp. 633-641. 

The author's examination of collective bargaining contracts reveals that 
clauses indicating formal acceptance of motivational concepts or programs are 
practically non-existent. Explains why unions have not expanded the scope of 
bargaining to include this type of program and why unions should take the ini- 
tiative in developing motivational programs through collective bargaining. 


Personnel journal, 


INSURANCE, HEALTH 


na, Franklin B. 


Problem areas in establishing health insurance premiums. GAO review, Summer 1973, 
pp. 22-33. 


9-100 


Evaluation of Federal health programs. GAO review, Summer 1973, pp. 72-74. 


Summary of observations from a conference sponsored by the General Accounting 
Office and the National Academy of Public Administration, held in Bethesda, 
Maryland, September 28-30, 1972. They relate to evaluation philosophy and 
critera, data problems, availability of health services, health maintenance 
organizations, cost and moral aspects of health care, research, preventive med- 
icine, and the role of the General Accounting Office. 


9-101 
Group Health Association of America. 
Proceedings; XXII annual Group Health Institute, Detroit, Michigan, May 16-17, 1972. 
Washington, 1972. 160 pp. 
The presentation by Andrew E. Ruddock, Director of the Bureau of Retirement, Insur- 
ance and Occupational Health, U.S. Civil Service Commission (pp. 34-37), discusses 
the Federal government as a purchaser of prepaid group health services. 


1e569 1972 


INTERGOVERNMENTAL RELATIONS-*PERSONNEL ASPECTS 

9-102 

Thum, Mary J. 
Multiplier effect at work--through national IPA grants. 
vol. 14, no. 1, July-September 1973, pp. 39-40. 

Although national organizations have received only a small percentage of the 

grants awarded under the Intergovernmental Personnel Act, this article explains 
how the beneficial effects of these IPA-funded projects are multiplied by en- 
couraging state and local governments to take action in similar areas. 
Thum relates the success of three specific programs: the labor relations intern- 
ship program of the Labor Management Relations Service, the field representative 
program of the National Association of Counties and the Interstate Consulting 
Clearinghouse set up by the Council of State Governments. 


Civil service journal, 


Miss 


INTERNSHIP 
9-103 
Steinheimer, A. K. 
The administrator's viewpoint. 
pp. 7-8. 
Looks at some advantages and disadvantages of using interns in the public 
service from the point of view of the employing agency. 
9-104 
Wilson, Robert W. 
A perspective on local government internships. 
July-August 1973, pp. 5-6. 
Wilson briefly explains why internships are important, how they can be ad- 
ministered effectively and what activities the intern should perform. 


Public service internship news, July-August 1973, 


Public service internship news, 
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INTERVIEWING 
9-105 1e286 .G19i 1972 
Garrett, Annette M, 


Interviewing; its principles and methods, rev. by Elinor P. Zaki and Margaret M, 


Mangold. 2d ed. New York, Family Service Association of America, 1972. 
209 pp. 


Part two: Illustrative interviews. 


9-106 

Schuh, Allen J. 
Effects of interview rating form content and rater experience on the evaluation of a 
job applicant. Personnel psychology, vol. 26, no. 2, Summer 1973, pp. 251-260, 


"The purpose of this study was to evaluate whether an interviewer's overall emp loy- 


ment decision about a standardized job applicant was affected by his level of experi. 
ence in making rating decisions, the content of the interview rating form, and inter. 
action of experience level and rating form content."" The interviewers were 87 upper 


division and graduate level business students. Experienced interviewers were found to 


make the same employment decisions regardless of rating form content. The decisions 
of novice interviewers differed only when using a rating form composed of low impor- 
tance items. 


INVASION OF PRIVACY 


9-107 1e303.9 .Ea7 
Eastern Michigan University. Library. 
The right of privacy in an open society, comp. by Arlys Evans. Ypsilanti, 1971, 
10 pp. (Bibliography series no. 16) 
A selection of items from the library's holdings. Material is arranged under the 


following headings: . general, business and industrial involvement, government involve- 


ment, legal aspects, psychological aspects, surveillance equipment and techniques and 
proposals for the future. 


9-108 

Koehn, Hank E. 
Privacy, our problem for tomorrow. Journal of systems management, vol. 24, no. 7, 
July 1973, pp. 8-10. 

The current threat to the citizen's right to privacy has developed as a result 
of increased technological capability to store and retrieve information. Koehn's 
discussion of this issue concludes that the problem, now and in the future, is 
achieving a balance between individual privacy and the need to know. 


9-109 1e303 .Un54r 

U. S. Department of Health, Education & Welfare. 
Records, computers and the rights of citizens; report of the Secretary's Advisory 
Committee on Automated Personal Data Systems. Washington, U.S. Govt. Print. 
Off., 1973. 346 pp. (DHEW publication no. (0S)73-94) 

The report focuses on the relationship between individuals and record-kceping 
organizations. It analyzes and makes recommendations about potentially harmful 
consequences of automated personal data systems, about possible redress for dele- 
terious effects and about policies relating to Social Security numbers. Appen- 
dices include information on computers and privacy in other countries, the 
National Dowe: Register, computerized criminal intelligence systems and mailing 
lists. Annendix I is an extensive list of references entitled "Bibliography on 
record keeping and personal privacy." 
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JOB ANALYSIS 

9-110 

Mobley, William H. and Robert S. Ramsay. 
Hierarchicai clustering on the basis of inter-job similarity as a tool in validity 
generalization. Personnel psychology, vol. 26, no. 2, Summer 1973. pp. 213-225. 

A method for assessing job similarity is explored on the basis of data obtained 

on hourly rated, production and maintenance type jobs in two chemical plants. Impli- 
cations of this type of research for validity generalizations are discussed. 


9-111 

Shoemaker, Harry A. and Jerry Short, eds. S/I 
[Special issue on task analysis]. Improving human performance, vol. 2, no. 1., Spring 
1973, entire issue. 

All of the papers contained in this issue were presented at the Conference on Uses 
of Task Analysis for the Bell System held at the Western Electric Corporate Education 
Center, October 18-20, 1972. 

"In the first article in this issue (“Task analysis: sources and futures"], Robert 
B. Miller, the founding father of task analysis, makes an authoritative statement about 
the past accomplishments and future objectives of task analysis. Four articles des~ 
cribe case studies of task analysis...." These articles include the following: Job 
task analysis for ascertaining precise objectives for maintenance instructions and 
related training, by John P. Foley, Jr; Collecting and analyzing critical incidents, 
by Martin E, Smith; Problem definition: one of many uses for task analysis, by Ben 
Dowdle; a case study of task analysis, by Jerry Short; Standards for training develop- 
ment, by Harry A. Shoemaker. 


JOB DESIGN 
9-112 1d66 .D29de 
Davis, Louis E. and James C. Taylor, eds. 
Design of jobs; selected readings, Baltimore, Penquin Books, 1972. 479 pp. 

A book of previously published readings showing changes in thinking about job 
design, with selections dating from 1835 to 1972. Related topics covered in the 
selections include motivation, job satisfaction, human asset accounting, and job 
enlargement and enrichment. 


9-113 
‘Levitan, Sar A. and William B. Johnston. 
Job redeisgn, reform, enrichment--exploring the limitations. Monthly labor ree 
view, vol. 96, no. 7, July 1973, pp. 35841. 
Identifies some of the limitations of redesigning jobs, particularly with 
participative management and job enrichment techniques. 
JOB ENLARGEMENT 
9-114 
Carroll, Archie B. 
Unmixing current motivational strategies. Personnel administrator, vol. 18, no. 4, 
July-August 1973, pp. 53-54. 
Explains the differences among the concepts of job rotation, job enlargement and 
job enrichment--all of which have the similar objectives of improving employee per- 
formance, productivity and satisfaction. 


9-115 

Greiner, John M. 
Employee incentives in local government, LMRS newsletter (National League of 
Cities, U.S. Conference of Mayors, National Association of Counties), vol. 4, no. 7 
July 1973, pp. 1-4. 

This article is the first in a series on various aspects of job enrichment as 
they relate to improving local government productivity. Examples of particular 
experiments in participatory management, team management, job rotation and job 
redesign are given. 
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JOB ENLARGEMENT (Cont id) 


9-116 
/ Job enrichment/. Personnel administrator, vol. 18, no. 4, July-August 1973, 
42-51. 
i In "There is no humbug in job enrichment," Harry J. Lasher and Glenn H, Varney 
assess the comments made by A. A. Imberman on job satisfaction and job enrichment 
in the March-April 1973 issue (the article is annotated in Personnel Literature, 
vol. 32, no. 5, May 1973, item 5-109). 
Frank Plasha, in his article, "Job enrichment: evangelist or carpetbagger of the 
70's?" suggests that job enrichment has not been universally accepted and probably 
cannot be because of differences among individual workers. 


JOB SATISFACTION 

9-117 

Flowers, Vincent S., and Charles L. Hughes. 
Why employees stay. Harvard business review, vol. 51, no. 4, July-August 1973, 
pp. 49-60. 

Rather than concentrating on the causes of turnover, this article suggests 
that the manager should seek to understand why employees stay. The authors ex- 
plore the motivational, hygiene and environmental reasons, describing their re- 
search with a group of 406 employees from 3 companies. They favor encouraging 
the satisfied employee to stay but feel that those who stay due to inertia are 
not helping themselves or their organizations. 


9-118 

Folker, David A. 
Does the industrial engineer dehumanize jobs? Personnel, vol. 50, no. 4, July- 
August 1973, pp. 62-67. 

Folker questions the causes of worker dissatisfaction. He holds that "Some- 
where along the line in our efforts to create the fulfillment that seems to be 
denied members of the workforce, they themselves must exercise options." 

9-119 

Klein, Lisl. 
There is satisfaction in blue-collar work. Social policy, vol. 4, no. 1, July- 
August 1973, pp. 23-26. 

Generalizations about whether a particular job is satisfying or dissatisfying 
cannot be made because of the variety of factors which determine satisfaction. 
Klein divides these factors into three groups: those associated with the job it- 
self, those that are social in nature, and those that lie in the circumstances 
surrounding the job. 

9-120 

Ronan, William W. and Edmond Marks. 
Continuing problems in exploring the structure of job satisfaction. Journal of 
vocational behavior, vol. 3, no. 3, July 1973, pp. 279-289. 

This study of job satisfaction among management level employees utilized a 
weighted and an unweighted measure of job satisfaction. Measurement problems are 
discussed and the authors caution against the use of inappropriate analytical 
techniques. 

9-121 M-Fiche 
Vaughn, William J. and J. D. Dunn. 
Job satisfaction research Bethesda, MD., Leasco Information Products, 1972. 6v. 

These six documents explain the methodology and results of a study of job satisfac- 
tion among the professional, nonprofessional and clerical staff of a large university 
library system. 

Contents: A model for conducting job satisfaction research in on-going organiza- 
tions (ED-066-181); A conceptual framework for monitoring job satisfactions of on- 
going organizations (ED-066-182); The multidimensional nature of job satisfaction in 
on-going organizations (ED-066-183); The effect of occupation upon job satisfactions 
in on-going organizations (ED-066-184); A structural analysis of the determinants of 
job satisfactions in on-going organizations (ED-066-185); An investigation into the 


relationship between education and job satisfaction in an on-going organization 
(ED-066-186). 
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JOB SATISFACTION (Cont'd) 

9-122 

Waters, L. K. and Darrell Roach. 
A factor analysis of need-fulfillment items designed to measure Maslow need categories. 
Personnel Psychology, vol. 26, no. 2, Summer 1973, pp. 185-190. 

Responses from a sample of 101 male managerial level personnel in a national insur- 
ance company were analyzed in an attempt to find which job factors were associated with 
which levels of need satisfaction. A comparison of the results of this study with aan 
results of two other studies showed that "the three studies were in agreement that 
items frequently used to represent Maslow need categories do not cluster as a priori 
classified according to the Maslow system." One finding of the study was that over- 
all job satisfaction was related to high order need satisfaction. 


LABOR FORCE 


9-123 1d224 .Unl7s No. 152 
U.S. Bureau of Labor Statistics 


Changes in the employment situation in 1972, by Gloria P. Green and John F. Stinson. 
ll, 37 pp. (Special labor force report no. 152) 

The job market and labor force continued to expand, but unemployment declined only 
gradually. Employment and unemployment are analyzed according to age, race, sex, 
occupation and industry. 


Reprinted from: Monthly Labor Review, February 1973, pp. 24-34, with supplementary 
tables. Reprint 2861. 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
9-124 

Ie621 .D 
Dudra, Michael, ed. e 86e 


Experiences under the Pennsylvania Public Employee Relations Act; a symposium. 


~ sep Pa., Saint Francis College, Graduate Program in Industrial Relations, 1972. 
PP- 


"The symposium papers concentrate on experiences in collective bargaining among 
three specific groups of public employees in Pennsylvania--state employees, local 
government employees, and public and private hospital employees." At the time of 
the symposium, the Act had been in effect for approximately two years. 

Follow-up of the 1970 symposium. 


9-125 S/I 

Hallem, Timi A. and others. 
Project: collective bargaining and politics in public employment. UCLA law 
review, vol. 19, no. 6, August 1972, pp. 887-1051. 

This Project represents a major attempt to provide information on the politi- 
cal activities of public employee organizations (both unions and employee pro- 
fessional associations) and the effects of these activities on public sector 
collective bargaining. Data on the nature and extent of political activity were 
obtained by means of a questionnaire answered by labor officials in 11 states 
and mayors and union leaders in 78 cities. 

The discussion is organized into the following sections: Historical summary; 


The kinds of political activities engaged in by public employee organizations; 
Public employees: state and Federal restrictions on political activity and the 
first amendment; The uses of politics: an evaluation. 
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LABOR - MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
9-126 Id213 .In2p 1972 (Winter) 
Industrial Relations Research Association. 


Proceedings of the twenty-fifth anniversary meeting, December 28-29, 1972, Toronto, 


ed. by Gerald G. Somers. Madison, Wisc., 1973. 498 pp. 

Sessions were held on the following topics: prices and incomes policy: com- 
parative aspects; dispute settlement in the public sector; manpower policies in 
Canada and the United States in the 1970's; measuring the quality of 
life--social indicators; adapting jobs to human needs; productivity and collective 
bargaining; social security--issues and trends; dual labor markets; compliance 
efforts regarding employment discrimination; professionals in collective bargain- 
ing; and the work ethic and welfare reform. 

Selected papers: Can we afford the rising cost of public sector settlements? 
by Arnold M, Zack; U.S. Cities tackle impasses, by Sam Zagoria; Some selected 
issues surrounding the subject of the quality of working life, by Harold L. 
Sheppard; Job enrichment--another part of the forest, by William W. Winpisinger; 
Government approaches to the humanization of work, by Neal Q. Herrick. 


9-127 

Loevi, F. J.; Jr. 
Work-site simulation; a labor relations training technique. Training and develop- 
ment journal, vol. 27, no. 7, July 1973, pp. 34-37. 

In order to meet the need for an effective training technique in the area of 
unit determination, HEW developed a work-site simulation. The approach is thought 
to overcome many of the deficiencies of classroom training and to be applicable to 
other areas of labor relations. 

9-128 
/Public sector labor-management relations/. Public management, vol. 55, no. 7, July 
1973, entire issue. 

The articles in this issue address some of the current areas of concern in 
public sector labor-management relations. 

Contents: The role of the city manager in labor relations, by Donald Borut 
and William H. Hansell, Jr.; Labor looks at management, by W. Howard McClennan; 

A public employee view of management, by William Lucy; Compulsory arbitration in 
personnel management, by Eugene F. Berrodin; Productivity bargaining, by Sam 
Zagoria; Collective bargaining and affirmative action, by R. Edison Elkins and 
Marvin Rogoff; Grand Rapids/labor relations in the city, by Joseph R. Grassie. 


9-129 1e625 .R8ls 

Royal Institute of Public Administration. 
Staff relations in the civil service; fifty years of Whitleyism, by Henry W. 
Parris. London, G. Allen & Unwin, 1973. 204 pp. 

"“Whitleyism, as practiced in the British civil service, has two main func- 
tions. It provides a means for the negotiation 6f salaries and other conditions 
of service. Equally important, it provides channels of communication for the 
discussion of proposals by both management and staff for changes in organization 
and in methods of work."" Though commissioned to commemorate the fiftieth anni- 
versary of the establishment of the National Whitley Council, the study emphasizes 
the period since World War II. 

Selected chapters cover arbitration, industrial and political action and 
women, 

9-130 S/I 

Shaw, Lee C. and R. Theodore Clark, Jr. 
The practical differences between public and private sector collective bargaining. 
UCLA law review, vol. 19, no. 6, August 1972, pp. 867-886. 

"The non-profit nature of most public services and the political atmosphere in 
which bargaining often takes place are two of the most significant differences. 
Nevertheless, public sector management can learn a great deal from the private 
sector experience in labor relations over the past thirty-five years. This is 
especially true with respect to the need for establishing clear-cut responsibility 
and accountability for labor relations, the need to motivate public management, 
the need to establish a basic negotiating philosophy, and the need to take a strike 
if necessary." 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
9-131 
Staudohar, Paul D. 
Some implications of mediation for resolution of bargaining impasses in public em- 
ployment. Public personnel management, vol. 2, no. 4, July-August 1973, pp. 299- 
304. 
Explains the process of mediation and points out some potential shortcomings of 
this technique. Suggests that mediation may be made more effective by combining 
it with fact-finding and arbitration. 
9-132 
Torrence, William D. 
Collective bargaining and labor relations training of state-level management. Public 
personnel management, vol. 2, no. 4, July-August 1973, pp. 256-260. 

Seventeen states responded to a 1972 questionnaire which investigated the scope 
of collective bargaining and "meet and confer activities," the extent and content 
of labor relations training programs for managers, the level of work stoppage and 
grievance activity and the relationship between collective bargaining and budget- 
making in state governments. Findings of the study are reported. 


9-133 1e623 .Un54c 

U.S. Department of Health, Education, and Welfare. 
Collective bargaining under E.0. 11491, by Francis J. Loevi, Jr. Office of Labor Re- 
lations. Washington, U.S. Govt. Print. Off., 1973. 70 pp.(Personnel pamphlet series 
no. 2) 

A handbook for managers. Covers selection, training and authority of the manage- 

ment negotiating team, preparing for negotiations, negotiating agreements, preserving 
management rights and stability through the agreement, and follow-up activities. 


9-134 s/c 

Wesley, Roy. 
Solving impasse problems; a call for. citizen involvement in resolving public labor 
disputes. Western city, January 1972, pp. 9, 15-15. 

Because traditional methods of resolving bargaining impasses have not been entirely 
successful, Wesley recommends that cities establish bi-partite dispute boards. "One 
part of this board would be composed of labor relations professionals and would deal 
with non-economic matters, while another panel, composed of lay citizens, representa- 


tives of taxpayer groups, and civic organizations, etc., would consider economic 
questions." 


LABOR TURNOVER 
9-135 
Hellriegel, Don and Gary E. White. 


Turnover of professionals in public accounting: a comparative analysis. Personnel 
psychology, vol 26, no. 2, Summer 1973, pp. 239-249, 

Turnover behavior of a sample of 349 certified public accountants from California, 
: Colorado and New York was studied as it related.to the "(1) unique character of the 


role occupant, (2) intrinsic characteristics of the work role, and (3) the character 
of the organizational system." 


LEADERSHIP 
9-136 
Ashour, Ahmed S. 
The contigency model of leadership effectiveness: an evaluation. Organizational 
. behavior and human performance, vol. 9, no. 3, June 1973, pp. 339-355. 

Ashour attempts to evaluate Fiedler's contingency model of leadership effective- 
ness on the basis of three criteria: empirical validity, methodological rigor and 
theoretical adequacy. He concludes that "the cumulative empirical evidence indi- 


ty cates that the major hypothesis of the model is not conclusively supported." 
The article is followed by "The contingency model--a reply to Ashour," by Fred E. 
ike Fiedler (pp. 356-368) and "Further discussion of Fiedler's contingency model of 


leadership effectiveness," by Ahmed S. Ashour (pp. 369-376). 
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LEADERSHIP (Cont'd) 
9-137 

DeVille, Jard. 
Successful leaders are successful motivators. Supervisory management, vol. 18, 
no. 7 July 1973, pp. 23-29. 

The successful leader encourages cooperation, offers regular rewards, gives 
positive discipline, is consistent, accepts individuality, inspires confidence, is 
straightforward, is flexible about company policy, is open-minded, is well- 
organized, recognizes the informal organization and wants to learn. 


9-138 
Larson, Lars L. and Kendrith M. Rowland. 
Leadership style, stress, and behavior in task performance. Organizational be- 
havior and human performance, vol. 9, no. 3, June 1973, pp. 407-420. 
This research indicates that perceived stressfulness of a situation moderates 
leader behavior. The measure of leadership style used in the study was Fiedler's 
esteem for the least preferred coworker (LPC). 


9-139 M-Film 

Turner, John H, 
The contingency theory of leadership; an empirical investigation and evaluation. Ann 
Arbor, Mich., University Microfilms, 1972. 108 pp. 

Fiedler's contingency model of leadership effectiveness was tested in a large 
government engineering research and service organization. Some predictions of the 
model were supported, others were not. 

Doctoral dissertation, City University of New York, 1972. Abstracted in 
Dissertation Abstracts International, vol. 33, no. 3, September 1972, pp. 861-A-862-A, 


LEAVE 

9-140 Te502 .In8t 

International Labour Organization. 
Text of International Labor Organization convention no. 132, concerning annual holi- 
days with pay. Washington, U.S. Govt. Print. Off., 1973, 12 pp. (H. doc. no.,97, 
93d Cong.) 

Accompanied by a letter from the Secretary of Labor explaining the current status 

of annual paid holidays for public and private employees in the U.S. 


MANAGEMENT 

9-141 Iel1.75 .Ab3m 1973 

Abegglen, James C. 
Management and worker; the Japanese solution, New York, Kodansha International, 
1973. 200 pp. 

This book analyzes the Japanese employment system as of 1956, 1966 and 1972. 

It is also an updated, partially reprinted version of The Japanese Factory; Aspects 
of its Social Organization (Glencoe, I1l., The Free Press, 1958). The earlier 
book is considered one of the first works on organizational behavior. 


9-142 1d22.3 .B23p 

Bard, Ray. 
Program and staff evaluation. Washington, Education, Training, and Research Sciences, 
1971. 95 pp. 

The following types of models are described for evaluating and monitoring social set 
vice programs: data collection, work monitoring, employee performance review, on-site 
evaluation, community recipient involvement and board of directors role. 

9-143 

Havemann, Joel. 
OMB begins major program to identify and attain Presidential goals. National 
journal, vol. 5, no. 22, June 2, 1973, pp. 783-793. 
"Reports on the developing interest in management by objectives (MBO) in the 
Federal government. Describes the role the Office of Management and Budget 
will play and who key Administration people are in the operation. 
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MANAGEMENT (Cont'd) 

9-144 

Havemann, Joel 
OMB's ‘management by objective' produces goals of uneven quality. National 
journal, vol. 5, no. 33, August 18, 1973, pp. 1201-1210. 

Reports on National Journal's analysis of MBO in Federal government in the 

areas of energy and natural resources. Profiles on some of the responsible 
officials and organization chart of the Office of Management and Budget. 


9-145 
Lindo, David K. and David R. Zehnder, 
Giving credit where credit is due. Personnel, vol. 50, no. 4, July-August 


1973, pp. 39-44. 

Describes the system for documenting key elements of job performance in the 
Division Financial Analysis and Control for Sperry Univac's defense systems. 
It promotes the management by objective program by assuring that employees get 
credit for what they do. 


9-146 1d182 .L78g 1972 
Lock, Dennis, ed. 
Guide to management techniques with glossary of management terms. 2d ed. 
New York, Halsted Press, 1970. 482 pp. 

Major techniques related to the areas of general management and the management 
of finance, marketing, production and data processing are described by a variety of 
authors. 

Section three, "Personnel management, industrial relations and training," includes 
explanations of the following techniques: manpower planning, job evaluation, 
attitude surveys, incentive payment systems, training planning and group training 
for management development. 


9-147 Id22 .M13m 
McConkey, Dale D. 
Management by objectives for staff managers. New York, Vantage Press, 1972. 
210 pp. 
This book fills a gap in MBO literature by showing how the staff manager can par- 
ticipate in the management by objective approach. It includes case studies. 


9-148 Tech. Rpts. 
Tennessee. State Board for Vocational Education. 
Statewide Conference on Management by Objectives, Dickson, Tennessee, November 8-11, 
1971. Bethesda, Md., Leasco Information Products, 1971. 105 pp. (ED-064-484) 
Participants in this conference explored the application of management by 
objectives to vocational education. Selected presentations: What is already 
happening as part of MBO, by W. Russell Smith, Personal job objectives, by C. Kenneth 
Tanner; Management by objectives, by Darrell L. Parks; Industrial management, by 
Harold J. Black; MBO at the instituitional level, by Charlie M. Dunn. 
Prepared for staff, Division of Vocational-Technical Education and Teacher 
Educators of the state of Tennessee. 


MANPOWER PLANNING 

9-149 1d228 Box 

New York (State). Department of Labor. 
Annual manpower planning report, fiscal year 1974, Prepared by Division of Research 
and Statistics, Economic Field Services. Albany, 1973. 98 pp. (Labor research report 
1973, no. 4) 

Discusses economic developments and outlook, population and labor force character- 

istics, the industrial outlook, the occupational outlook, unemployment trends and groups 
Tequiring special manpower services such as the disadvantaged, veterans and minorities. 


The appendix presents statistical information on population and labor force character- 
istics, 
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MANPOWER PLANNING (Cont'd) 


9-150 
U.S. Bureau of the Census. 
Handbook for manpower planners. Washington, 1972. 102 pp 
This handbook is designed to assist city and state : 
of 1970 census data for the preparation of 1974 Compre 
quired by the Manpower Administration. 
Prepared in cooperation with U.S. Department of Labor, Manpower Administration, 


9-151 
Weber, Wesley L. a 
Manpower planning in hierarchical organizations: a computer simulation approach, 
Management science, vol. 18, no. 3, November 1971, pp. 119-144, 
A model for manpower planning is proposed which encompasses a wide range of element 
related to individual attributes and behavior, job market behavior, organization mor 
cies and management decisions. Results of computer simulations of the model are des- 


cribed and compared with hypotheses from the managerial and behavioral science litera. 
ture. 


1d228 .Un27h Pt. 1 


(Census use study) 
manpower planners in the use 
hensive Manpower Plans re- 


MEDICAL CARE 


9-152 Tech. Rpts. 

Harvard Graduate School of Education. 
Employment and addiction; perspectives on existing business and treatment prac- 
tices, by I. Ira Goldenberg and others. Springfield, Va., National Technical 
Information Service, 1972. 181 pp. (PB-211-650) 

"The overall purpose of this study was to assess and analyze existing business 
practices concerning drug use by employees and related employer relationships 
with manpower and drug addiction control agencies." Presents: survey data col- 
lected from employers, drug program personnel and drug users on the problem of 
drug use in general and the issues involved in employing or training drug users 
and ex-users. 

9-153 

Hoover, A. Walter. 
The future of occupational health programs. Journal of occupational medicine, vol. 15, 
no. 6, June 1973, pp. 483-485. . 

The author explains the three major tasks of the Division of Occupational Health 
Programs in the National Institute for Occupational Safety and Health. He then char- 
acterizes the occupational health programs of the future and examines the needs of these 
programs in terms of personnel and funding. 


9-154 
How R. J. Reynolds protects worker's hearing. 
Management review, vol. 62, no. 7, July 1973, pp. 64-66. 
Condensed from Occupational Hazards, April 1973. 


9-155 1e568 .M3lw 
Management Information Center, Inc. 
ae employers are doing about alcoholism and drug abuse. Miami, 1972. 
PPp- 
Examines some of the policies and procedures adopted by employers attempting 
to deal with alcoholism and drug abuse and reviews recommendations of specialists 
in the field. 


9-156 1e568.5 .Un76c 
U.S. Department of the Navy. 


Civilian employee alcoholism program. Washington, 1973. lv. (OCMMINST 
12792.1) 


Explains the Navy's policies toward the alcohol abuser and describes its al- 
coholism program which is aimed at prevention and rehabilitation. 
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MIDDLE MANAGEMENT 


9-157 

Murray, Thomas J. 
The revolt of the middle managers--phase two. Dun's, vol. 102, no. 2, August 1973, 
32-34, 


Murray sees widespread discontent among middle managers and explains some of the 
causes and results. 


MOTI VATLON 

9-158 

Borgatta, Edgar F., and Robert N. Ford and George W. Bohrnstedt. 
ents Work orientation vs hygienic orientation: a bi-polar approach to the study of 
lie work motivation. Journal of vocational behavior, vol. 3, no. 3, July 1973, 
pp. 253-268. 
ra- Using Herzberg's motivation-hygiene theory of managerial motivation as a 


starting point, the authors construct a bi-polar measure of motivation which 
forces the respondent to indicate whether work-oriented or hygienic-oriented 
factors are more important aspects of a job. Several tests are reported which 
show the the measure to have reasonable reliability and validity. 


9-159 

Deci, Edward L. 
Paying people doesn't always work the way you expect it to. Human resource 
management, vol. 12, no. 2, Summer 1973, pp. 28-32. 

Deci reports the results of several experiments which investigated the 
motivational effects of extrinsic rewards (money, promotions, benefits) and 
intrinsic rewards (challenging, interesting work). Among his findings: the 
receipt of contingent monetary payments for interesting work and the threat of 
punishment decreased intrinsic motivation, non-contingent monetary payments 
did not decrease intrinsic motivation and negative feedback about performance 
of an intrinsically-motivated activity decreased intrinsic motivation. 


15, 
9-169 
Hofstede, Geert H. $/C 
Te The colors of collars. Columbia journal of world business, vol. 7, no. 5, 
these September-October 1972, pp. 72-80. 


Research on over 60,000 worldwide employees of an international electronic 
equipment manufacturer shows that dividing employees into white-collar and blue- 
collar workers does not permit an understanding of the differences in motivation 
among employees. The findings of this study show that there are significant 
variations in the ranking of job goals among occupational groups. The occu- 
pational groups studied were professionals, technicians, managers, clerical 
workers and unskilled workers. 


9-16! 1e543 .H97¢c 
Hutchison, Charles W. L. 


Classified school employees; factors influencing their attitudes toward work. Eugene, 
University of Oregon, 1972. 26 ppsfOregon School Study Council Bulletin, vol. 15, no. 8, 
April, 1972) 
Hutchison reviews the theories of motivation and examines the popular and research 
literature in order to identify factors and practices which influence the motivation 
of employees. 
9-162 
Kafka, Vincent W. 
Every employee a winner. 
pp. 16-22. 
The success of a job enrichment program depends 


individual human needs of employees and to be able to satisfy them on the job. A Per- 
ceptive Management System is described as an approach to motivation which enables the 
manager to better understand his employees and himself. 


Training and development journal, vol. 27, no. 6, June 1973, 


on the manager's ability to identify 
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MOTIVATION (Cont'd) 


9-163 
Lawler, Edward E., III and J. Lloyd Suttle. 
Expectancy theory and job behavior. Organizational behavior and human perfor- 


mance, vol. 9, no. 3, June 1973, pp. 482-503. 

Job attitude and behavior data were collected for 69 managers in a retail 
sales organization in an effort to test a possible two-way causal relationship 
between expectancy and effort. The results provided mixed support for the 
expectancy model of motivation. 


3 OCCUPATIONS AND OCCUPATIONAL CHOICE 


9-164 1e436.9 .C68c 
College Placement Council, Inc. 
Careers for college graduates; an annotated bibliography of vocational materials, 
comp. by the Eastern College Personnel Officers. Bethlehem, Pa., 1972. 
51 pp. 
Selected contents: Careers in business and industry; Careers in government; 
Careers and study overseas; Careers and graduate opportunities for women; Careers 
and graduate opportunities for minority group students; Vocational bibliographies 
and sources of career information. 
9-155 
Tatro, Charlotte, R. and A. P. Garbin. 
The industrial prestige hierarchy. Journal of vocational behavior, vol. 3, 
no. 3, July 1973, pp. 383-391. 

Five occupational groups and two groups of college students participated in 
this study which was designed to determine the prestige evaluations of 30 dif- 
ferent types of employers including the Federal government. It is suggested 
that the prestige of an industry is likely to influence a person's selection of 
work settings and may have implications for an individual's job satisfaction. 

A comparison of the results with earlier studies of this type indicates that 
the industrial prestige structure has changed little over time and does not vary 
significantly by geographical area. 


OLDER WORKER 
9-166 


American Public Welfare Associatian. 
The aging--served by and serving as subprofessionals; proceedings of a national sen- 
inar co-sponsored by Division on Personnel and Staff Development and the Public Wel- 
fare Project on Aging of the..., Chicago, Illinois, September 30-October 3, 1969. 
Springfield, Va., National Technical Information Service, 1970. 64 pp. (PB-209-091) 
"Representatives from all parts of the United States attended a conference designed 
to: (1) explore ways and means of involving older persons--primarily welfare recip- 
ients--as employees, (2) delineate the wide variety of tasks that have been and can be 
undertaken by older persons, (3) determine the kinds of recruitment, selection, train- 
ing, supportive education, and supervision that will be needed by older persons, (4) 
define potential approaches for job classification, description of duties, and career 
models with Civil Service and Merit systems, and (5) assess major administrative 
problems regarding program development." 


ORGANIZATIONS 


9-167 

Brianas, James G. 
Behavioral technology: a challenge t modern management. Public personnel manage- 
ment, vol. 2, no. 4, July-August 1973, pp. 290-298. 

The managerial matrix, based on the concept of participative management, is 
described as a method "for identifying existing organizational climates and de- 
fining the direction for change." Behavioral technology is seen as a new disci- 
pline for coping with these organizational problems. The concept of behavioral 
technology represents a harmonizing of man the human and man the technical being. 


Tech, Rpts. 
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ORGANIZATIONS (Cont'd) 


9-168 

Cummings, L. L. and T. A. DeCotiis. 
Organizational correlates of perceived stress in a professional organization. 
Public personnel management, vol. 2, no. 4, July-August 1973, pp. 275-282. 

Presents a model of stress in which stress is conceived as a component of the 

organizational climate which functions as a moderator variable in the relation- 
ship between job satisfaction and performance. A study utilizing the model was 
conducted as a means of further developing two of the model's components. 


0-149 1d72.9 .F87p 
Frederiksen, Norman 0., Ollie Jensen and Albert E. Beaton. 
Prediction of organizational behavior. Elmsford, N.Y., Pergamon Press, 1972. 
333 pp- 

This study of person-situation interactions was carried out in a simulated 
organizational setting with management personnel employed by the state of 
California. The purpose was to examine the effects of organizational climate 
on the administrative performance of executives. Implications of the findings 
are discussed for personnel practices, models of human behavior and social- 
psychological research methodology. 


9-170 1d72.9 .H83e 
Howells, G. W. 
Executive aspects of man management. London, Pitman, 1972. 173 pp. 

This book is composed of five sections, each of which consists of a case situ- 
ation, an analysis of the case and a discussion of the behavioral science concepts 
appropriate to the. case. The purpose of the book is to present managers with a 
"way of thinking about the problems of dealing with people." 

Contents: Sec. 1, Human potential and its development; sec. 2 People as members 
of groups; sec. 3, The structure and process of organizations; sec. 4, The manage- 
ment of change; sec. 5, The behavioural aspects of decision-making. 


9-171 Tech, Rpts. 
Minnesota. University. Center for the Study of Organizational Performance and Human 
Effectiveness. 
Organization size as an influence on organization behavior, by Peter J. Frost and 
others. Springfield, Va., National Technical Information Service, 1971. 17 pp. 
(AD-747-951) 

"An investigation was made of the impact of company size and of size of unit 
(department, division) within a company on each of 18 empirically developed dimensions 
of organizational behavior." The organizational dimensions of staffing, delegation 
and results emphasis were found to be related to size. 


9-172 
Simon, Herbert A, 
Organization man: rational or self-actualizing? Public administration review, 
vol. 33, no. 4, July-August 1973, pp. 346-353. 
Simon comments on the article "Some limits of rational man organizational 
theory," by Chris Argyris which appeared in the May-June issue (annotated in 
Personnel Literature, vol. 32, no. 7, July 1973, item 7-171). Argyris' reply to 


Simon's comments appear in "Organization man: rational and self-actualizing," 
pp. 354-357. 


9-173 

Waldo, Dwight, ed. 
A symposium; organizations for the future. Public administration review, vol. 33, 
no. 4, July-August 1973, pp. 299-335. 

Five presentations from a series of 12 lectures sponsored by the Albert 
Schweitzer Chair in the Humanities at Syracuse University. The lecture series 
focused on the characteristics of organizations in the future. 

Contents: The direction of organizational evolution, by Herbert Kaufman; 

The theory of significant people, by William G. Scott; The third sector and 
domestic missions, by Amitai Etzioni; An organized society? by Bertram M. Gross; 
Society's frontiers for organizing activities, by James D. Thompson. 
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ORIENTATION 

9-174 

Penzer, William. 
Employee Orientation: does it relieve pain or create it? Management review, 
vol. 62, no. 7, July 1973, pp. 17-24. 

“4 After describing typical orientation programs which tend to weaken the en- 

thusiasm of the new hire, Penzer provides a framework for meaningful ones. 


OVERSEAS PERSONNEL 

9-175 

Fleming, John E, 
A journey for world perspective. Training and development journal, vol. 27, no. 6, 
June 1973, pp. 10-15. 

Based on visits to eight Asian and European countries, the author points out cul. 
tural factors which would be of significance to the multi-national manager. Fleming 
suggests that the educational program for multi-national managers should include ex. 
tensive language training and exposure to different economic and cultural environments, 


9-176 
Murray, J. Alex. 
International persomnel repatriation: cultural shock in reverse. MSU business 
topics, vol. 21, no. 3, Summer 1973, pp. 59-66. 
Senior executives of a group of international corporations and 50 expatriates 
and their families who had returned to North America from foreign assignment were 
interviewed in an effort "(1) to determine the viewpoints of repatriated foreign 
service personnel regarding the repatriation program under which they were reinte- 
grated into North American operations, and (2) to determine the predominate re- 
patriation adjustment problems encountered by expatriate returnees and their 
families." 

On the basis of this study, the author suggests several guidelines for improving 
the effectiveness of repatriation. 


9-177 PR 1cl146.5 .R25s 
Reed, Theodore L., 
Structure and process in organizational careers; a computer simulation of pro- 
motion in the American foreign service. Ann Arbor, Mich., University Microfilms, 
1973. 288 pp. 
Includes chapters on the seniority model, the backgrounds model, and the Selec- 
tion Board's model. 
Doctoral dissertation, University of Michigan, 1972. 
Not available on interlibrary loan. 


9-178 
Young, David 
Fair compensation for expatriates. Harvard business review, vol. 51, no. 4, July- 
August 1973, pp. 117-126. 

Overseas managers of multinational organizations often require additional com- 
pensation such as premiums for serving abroad, periodic travel home, special school- 
ing for their children and payment to offset geographic and cultural dislocation. 
David Young analyzes the problems involved in providing them with equitable compen- 
sation. 
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PAY 

9-179 

Annable, James E., Jr., and Frederick H. Fruitman. 
An earnings function for high level manpower. Industrial and labor relations 
review, vol. 26, no. 4, July 1973, pp. 1107-1121. 

"This paper has developed a simple analytical framework to integrate those 
factors which have frequently been used to explain income differentials. The | 
key to this exercise was found to be the explicit consideration of the operation | 
of individual endowment constraints. The resultant earnings function was then 
estimated as part of a system of simultaneous equations. Because the data em- 
ployed for this purpose are necessarily specialized, the generality of the re- 
sults is limited to college-trained and other such high-status individuals." 
The authors tested their models with data collected in a survey of over 1300 
MIT alumni. They believe this to be the first econometric study allowing 
earnings and nonmonetary job satisfaction to be simultaneously determined. 


9-180 Iel02 .Cl2e 
California. Department of Human Resources Development. 
Estimate of unemployment compensation for Federal employees workload; July 1972- 
June 1973.  Gacramento|, 1972. 4 pp. (Report 388-UCFE-1973) 
Presents data for fiscal years 1971 and 1972 and estimates for fiscal year 
1973. 


9-18) 
Freas, Thomas L. 
The salary survey: know what you're paying for. Administrative management, vol. 34 
no. 7, July 1973, pp. 70-72. 
Advice on salary surveys; what kinds exist, what to look for in the survey, how 
to choose one related to your own company. 


9-182 1e59 .P96p 1973 (April) 
International Personnel Management Association. 
Pay rates in the public service; survey of 87 common job classes in a selected 
group of governmental jurisdictions in the United States and Canada, April 1973. 
Chicago, 1973. L ¥. 
Reports pay rates in effect April 1, 1973, for standard job classes in the 
U.S. and Canadian Federal governments and selected cities, states, provinces and 
special jurisdictions. 


9-183 

Sauer, Robert L. 
Salary motivators for teachers. Compensation review, vol. 5, no. 3, Third quarter 
1973, pp. 30-34. 


A performance-oriented approach to the development of teacher pay schedules is 
explained. 


9-184 Te55 .Un58i 

U.S. General Accounting Office. 
Improvements needed in the survey of non-Federal salaries used as basis for ad- 
justing Federal white-collar salaries; report to the Congress by the Comptroller 
General of the United States. Washington, 1973. 65 pp. 

"This report demonstrates the necessity for OMB, CSC, and/or BLS to critically 
evaluate and improve the design and conduct of the annual survey of non-Federal 
Salaries used as the basis for adjusting Federal white-collar salaries.” It is 
the first in a series of studies on pay comparability. 

Article entitled "Federal pay--comparable with industry?" in Government 
Executive, vol. 5, no. 7, July 1973, pp. 18, points out General Accounting Office 
concern with the data base used to adjust pay comparability with the private 
Sector as revealed in this report. 
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PAY (Cont'd) 
9-185 1e59 .W27w 
Washington (State). Department of Personnel. 
.--Wage & salary survey of other states. 1972... 1 Ve 
Data from a wage and salary survey of 19 other state jurisdictions as of July 1, 
1972. United States civil service rates are included when scope of classification 
paralleled Washington State classification in responsibility, nature and variety 
of work, etc. 


9-186 Tech, Rpts. 
Witmer, David R. 
Estimated mean first year earnings of college graduates, 1890-1969. Bethesda, mq, , 
Leasco Information Products, 1971. 71 pp.(ED-059-677) 

Data are presented in the following manner: estimated mean first year earnings of 
college graduates by bachelor's level, master's level and doctoral level; estimated 
first year salary earnings of Wisconsin State Universities graduates (bachelor's 
level); personal earnings by broad field of study, year of graduation, years after 
graduation, and age for men and women at the bachelor's level. 


PERFORMANCE EVALUATION 
9-187 1e398.5 .An4c 
Angelo, Charles T. 
A critical look at performance appraisal in the Federal service. n.p., The Author, 
A paper written for a course in public administration at George Washington Univer- 
sity. Describes current methods of performance appraisal and efforts to improve the 
system. 


4 9-188 

: Dickinson, Terry L. and Thomas E. Tice. 

4 A multitrait--multimethod analysis of scales developed by retranslation. Organ- 
izational behavior and human performance, vol. 9,-no. 3, June 1973, pp. 421-438, 

The purpose of this study was to evaluate the validity of the performance 

rating-scale dimensions obtained by the retranslation component of the Smith and 
Kendall retranslation-of-expectations procedure. The results "indicated that 
retranslation resulted in dimensions with little discriminant validity and only 
a moderate degree of convergent validity." 


9-189 

Hayden, Robert J. 
Performance appraisal: a better way. Personnel journal, vol. 52, no. 7, July 
1973, pp. 606-613. 

After discussing the purposes of performance appraisal, the basis for com- 
parison in appraisal, the role of the supervisor, the distribution of appraisal ’ 
information and the timing of appraisals, the author proposes an appraisal 
system designed to satisfy both administrative and employee development purposes. ; 


9-190 

Rieder, George A. 
Performance review--a mixed bag. Harvard business review, vol. 51, no. 4, July- 
August 1973, pp. 61-67. 

A look at performance reviews through the eyes of the personnel director of 
the Indiana National Bank. He discusses deficiencies in current approaches, 
suggests ways to return to “successful fundamentals," and describes his own 
approach to multipurpose performance appraisal. 


9-19] 
Scott, Richard D. 
Taking subjectivity out of performance appraisal. Personnel, vol. 50, no. 4, 
July-August 1973, pp. 45-49. 
Describes the specimen checklist technique for employee performance evaluation. 
It is a modification of the critical-incident method which does away with many of 
its disadvantages, as well as with possible subjective errors. 
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PERFORMANCE EVALUATION (Cont'd) 
9-19? 
Yen-Ran Yeh, Thomas. 
Library peer evaluation for promotion and merit increase: how it works. College 
& research libraries, vol. 34, no. 4, July 1973, pp. 270-274. 


A detailed explanation of the peer evaluation system used by the professional 
staff of the library at Central Washington State College. 


PERSONNEL ADMINISTRATION 


9-193 PR 1cl146 .B2le 
Ball, Harris H., Jr. 


Examination of the major efforts for organizational effectiveness in the Depart- 
ment of State from 1924 to 1971. 164 pp. 

Examines the Department's efforts to improve organizational effectiveness. 
Of the 15 major programs examined, several deal specifically with the Foreign 
Service. Each program is considered “in terms of scope and purpose, general 
findings, personnel systems, categories of personnel, recruitment, assignment-- 
career development--training, promotion and dismissal, compensation and retire- 
ment, and organization for personnel management." 

Master's thesis, George Washington University, 1971. 


92194 


Iell.4 .K96r 
Kumar, Pramod. 


Recruitment, selection, and promotion of municipal employees; a study of the prevalent 
practices of small cities in seven American states. Grand Forks, University of North 

Dakota, Bureau of Governmental Affairs, Office of Research Information Services, n.d. 

49 PP- 


Cities with populations ranging from 2,500 to 10,000 were selected from seven north 
central states for this study. 
9-195 
Miner, John B. and Mary G. Miner. 
Personnel and industrial relations; a management approach, 2d ed. 
Macmillian, 1973. 595 p. ne. 
An introductory text to the field of personnel administration. The emphasis is 


on the organization as the unit of analysis rather than the individual employee or 
the total society. 


Iell .M66p 1973 


New York, 


9-196 
Rosen, Bernard 
New priorities for public personnel management. Civil service news, vol. 30, no. 2, 
Spring edition 1973, pp. 4, 12-13, 16. 
The Executive Director of the U.S. Civil Service Commission reports on efforts 
being made at all levels of government to improve personnel management. Article is 


based on his remarks to the American Society for Public Administration, National 
Capitol Chapter, February 21, 1973. 


9-197 
Traum, Richard. 
Manpower Bank and reward systems for professionals. 
July-August 1973, pp. 19-29. 


Details two techniques of human resource accounting covering exempt employees-- 
the Manpower Bank and Effective Manpower Management Indexes. 


Personnel, vol. 50, no. 4, 


9-198 Tell.l .Un95ev 1972 Dec. 
U.S, Department of the Amy. 


Evaluation of civilian personnel management, summary analysis, 31 December 1972. 
pared by Office of Civilian Personnel. Washington, 1972. 27 pp. 

Reviews changes in the work force and efforts to improve the administration of pro- 
grams related to reductions in force, civilian careers, labor relations, equal employ- 
ment opportunity, training, overseas missions, and the utilization of foreign nationals. 
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PERSONNEL ADMINISTRATION (Cont' ) 


9-199 Iel8 .W42c 
Wegner, Robert E. C. 
Cases, problems, and issues; a review guide to Strauss and Sayles' Personnel third 
edition. Englewood Cliffs, N.J., Prentice-Hall, 1972. 293 pp. 
Reviews the personnel principles presented in the text by Strauss and Sayles and 
includes case problems for further study. Outlines a study program using both 
the original text and this guide. 


PERSONNEL DEPARTMENTS 

9-200 

Sikula, Andrew F. 
The values and value systems of industrial personnel managers. Public personnel 
management, vol. 2, no. 4, July-August 1973, pp. 305-309. 

When compared to other managerial groups, personnel managers in this study 

were found to “relatively value initiative and competency values more and security 
and decorum values less...." 


PERSONNEL RECORDS 

9-201 

Khtaian, George A. 
Turnaround concept for personnel records. Journal of systems management, vol. 24, 
no. 7, July 1973, pp. 30-32. 

Describes an application of the "turnaround" concept ("i.e., the computer 
prints out certain information; it is sent to the user who on the same document 
writes updating information and the document is then turned around and sent back 
to DP for updating, another printout, etc.") to a personnel payroll information 
system. 


PERSONNEL UTILIZATION 


9-202 

Steinman, Michael, Susan Welch and John Comer. 
Some attitudinal consequences of inadequate professionalization among social 
workers. Public personnel management, vol. 2, no. 4, July-August 1973, pp. 267- 
274. 

The authors' study of three county public welfare offices in rural Nebraska 
suggests that the use of technical rather than professional staff members "may 
be harmful" to some areas of job performance and to the job attitudes of the 
technical employees. 


PLACEMENT 

9-203 Tech. Rpts. 

Wisconsin. University. Bureau of Business Research and Service. 
A study of the local job bank program; performance, structure, and direction, by 
Joseph C. Ullman and George P. Huber. Madison, 1972. 262 pp. (PB-212-690) 

"There were three purposes of this research. One was to determine the rela- 

tive goal achievement of local Job Banks. It was concluded that, in general, 
the local Job Banks had not achieved the labor-market related goals established 
for them. The second was to determine the optimal organizational design con- 
figuration of Job Banks. It was concluded that seven design characteristics 
should be universally adopted and these were recommended to the Manpower Admin- 
istration. The third was to determine the impact of feedback, of the results 
and recommendations related to the first two purposes, on the direction and 
structure of the program. It was concluded that specific types of feedback 
had an impact and that other types did not." 
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POSITION CL.iSSIFICATLON 


9-204 
lutz, Carl F. 
Efficient maintenance of the classification plan. 
vol. 2, no. 4, July-August 1973, pp. 232-241. 
This article, which is oriented toward more efficient administration of position 
classification, “deals with the merits of a continuous review program, organizing 
for classification administration, the basic processes, techniques and forms in- 


volved, the elimination of frills from class specifications, and the training of 
the classification staff." 


9-205 
Talent Corps. 


The job description; action toward career development. 
1969. 25 pp. 


Presents job descriptions for twenty paraprofessional positions. 


Public personnel management, 


Ie29 .Tl4a 1969 


Rev. ed. New York, 


9-206 


Tech. Rpts. 
University Kesearch Corporation. 


National Institute for New Careers. 
New careers positions descriptions; sourcebook for trainers. Springfield, Va., National 
Technical Information Service, 1970. g4pp. (PB-210-580) 

"Includes descriptions of a variety of entry level positions in the major human ser- 
vices fields, numerous outlines for creating new positions, restructuring existing 
positions, and developing the Career Ladder or ‘Lattice'. It explains the elements of 
positions descriptions for new careers, such as title of positions, introduction and 
general descriptions, position control, duties and responsibilities, and qualifica- 
tions." 

PRODUCTIVITY 

9-207 

Bernstein, Samuel J. and Leon Reinharth. 
Management, the public organization and productivity: some factors to consider. 
Public personnel management, vol. 2, no. 4, July-August 1973, pp. 261-266. 

Methods of improving productivity in public organizations are discussed in 
relation to the major elements of the organizational system--the individual, the 
group, the organization and the environment, 

9-208 
/Productivity/. 


S.A.M. advanced management journal, vol. 38, no. 3, July 1973, pp. 2-22. 
In these three articles, an executive and a union representative discuss the 
current interest in productivity and a third author describes Lincoln Electric 


Company's incentive management system which has contributed to a high level of 
employee productivity. 


Contents: Productivity, profits and business ethics, by Frederick W. Walker, Jr.; 


A labor view of productivity, by Markley Roberts; Productivity and the quality of 
life, by Bruno A. Moski. 

9-209 

Sayles, Leonard B. 
Managing human resources for higher productivity. 
no. 7, July 1973, pp. 57-58. 


Points out that productivity results not from one process but from a number of 


decisions and organizational elements. Briefly discusses some of the factors in- 
volved. 


Conference Board record, vol. 10, 


9-210 
Staats, Elmer B. 


Measuring and enhancing Federal productivity; a progress report. 
record, vol. 10, no. 7, July 1973, pp. 53-56. 

Staats reports on the results of a study conducted jointly by the Office of Man- 
agement and Budget, the Civil Service Commission and the General Accounting Office 
aimed at identifying “those activities on which final outputs can be consistently 
counted from year to year and related to the resources consumed in their produc- 


tion." Article is based on remarks before the Board's Conference on Productivity, 
May 23, 1973, in New York City. 
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PROFESSIONAL EMPLOYEES 


9-211 HD6508 .C12p 
California. University. Institute of Industrial Relations. 
Professional and quasi-union organization and bargaining behavior; a bibliography, 
by Archie Kleingartner. Los Angeles, 1972. 74 pp. 
Includes general materials on professionalism and unionism and materials related 
to specific groups such as airline pilots, athletes, doctors, engineers and scien- 
tists, farm workers, librarians, minority groups, nurses, professors, and teachers, 


PUBLIC ADMINISTRATION 
9-212 Tall .AL5p 
Allensworth, Donald T. 
Public administration; the execution of public policy. Philadelphia, J. B. 
Lippincott, 1973. 213 pp. 

The practical side of public administration--housing, urban planning, trans- 
portation, and environment--are treated in the first part of this volume; the 
theoretical side in the second. "The final chapter examines the role of admin- 
istrative bureaucracies in fostering political and social change." Adminis- 
trative processes on all levels of government are considered. 


9-213 Iall .B28p 1972 
Bartholomew, Paul C. 
Public administration. 3d ed. Totowa, N.J., Littlefield, Adams, 1972. 152 pp. 
A summary of the basic elements of public administration with suggested read- 
ings accompanying each chapter. 


9-214 Ta45 .G57e 
Golembiewski, Robert T. and Michael White. 
Cases in public management, Chicago, Rand McNally, 1973. 180 pp. 

Thirty-one cases are presented in this collection and are clas:‘fied to show 
how they apply to forty-one major management concerns. They werc selected to 
emphasize issues at the first level of supervision and the middle management 
level and "to provide showcases for * wide variety of applications of the hehav- 
ioral sciences...." 


9-215 

Hanks, Nancy. 
Federal design initiatives. Civil service journal, vol. 14, no. 1, July-September 
1973, pp. 10-15. 

The Federal Design Improvement Program, initiated in May 1972, is a major effort 
to encourage design excellence in Federal government buildings, offices, graphics 
and communications. Progress in the four major phases of the program is reviewed. 
These efforts include "Federal design assemblies for Federal artists and adminis- 
trators...; review by the Civil Service Commission of the selection procedures for 
recruiting, hiring, and training design professionals; review and expansion of the 
‘1962 Guiding Principles for Federal Architecture'; ... and implementation of a 
graphic design program for Federal graphics and publications...." 

9-216 
Public administration in the futurd. Public administration review, vol. 33, no. 4, 
July-August 1973, pp. 358-372. : 

Two articles report the results of Delphi exercises which examined the future 
of public administration. 

Contents: The changing character of the public service and the administrator of 


the 1980's, by Richard L. Chapman and Frederic N. Cleaveland; Toward a paradigm 
of future public administration, by Emanuel Wald. 


9-217 Ial4 .Un3u 1973 
United Nations. Department of Economic and Social Affairs. 
United Nations directory of national agencies and institutions for the improve- 
ment of public administration. Rev. ed. New York, 1973. 59 pp. (ST/TAO/M/ 
47/Rev. 1) 

Lists governmental and non-governmental agencies and institutions of nation- 
wide scope. 
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PUBLIC RELATIONS 

9-218 

U.S. Social and Rehabilitation Service. 
Public information guide. Prepared by Office of Public Affairs. Washington, 
U.S. Govt. Print. Off., 1972. 20 PP- (Publication no. (SRS) 73-02-004) 


A guidebook giving general objectives of a government public information 
program and the methods for conducting one. 


Ia65 .Un90p 


RECRULTMENT 

9-219 

Plumbley, Philip. 
What not to say in a job ad. 
August 1973, pp. 32-35. 


Points out common faults in recruitment advertising and offers advice on 
writing effective copy. 


Personnel management (Gt. Brit.), vol. 5, no. 8, 


9-220 Tech, Rpts. 
Zelmer, Amy E, 
Feasibility study on the use of television for public health recruitment. Prepared 
for Canadian Public Health Association. Bethesda, Md., Leasco Information Products, 
1970. 19 pp, (ED-060-439) 
On the basis of the study, recommendations are made for the design and evaluation 
of mass-media recruitment programs, 


RETIREMENT 
9-221 
Facinger, Stuart D. 


Pension plans vs. profit sharing programs. Compensation review, vol. 5, no. 3, 
Third quarter 1973, pp. 13-17. 


Facinger compares pension and profit sharing plans on the basis of five 
objectives which a company may establish for such plans. 
9-222 
Hodgens, Evan L. 


Survivor's pensions: an emerging employee benefit. 
no. 7, July 1973, pp. 31-34. 


Monthly labor review, vol. 96, 


, Estimates of the characteristics of private pension plans with survivor's benefits 
are presented on the basis of a study of a probability sample of 1,457 plans. In- 
. dustry, scope of plan, and number of participants were found to be associated with 


the incidence of survivor's pensions. Other major characteristics discussed are 
benefit amounts, recipients and coverage requirements. 
9-223 
Jacobson, D. 
Fatigue-producing factors in industrial work and pre-retirement attitudes. 
pational psychology, vol. 46, no. 4, 1972, pp. 193-200. 
This study of the influence of physical strain in actual work tasks on attitudes 
toward retirement supported the general hypothesis that older workers in more 
strenuous jobs would be more favorably oriented toward retirement. 


Occu- 


9-224 ! 
Koster, Howard M, 
Problems of the Nation's private pension system. 
journal, vol. 38, no. 3, July 1973, pp. 3441. 


The author reviews the problems of private pension plans and some of the legis- 
lative proposals which have been made to improve the pension system. 


S.A.M. advanced management 
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RETIREMENT (Cont'd) 


9-225 
Murray, Roger F. 
Economic aspects of pensions; a summary report. New York, Columbia University Press, 


1968. 132 pp.(National Bureau of Economic Research, no. 85, general series) 
A discussion of trends (1940-1980) in the characteristics and financing of pension 
programs (primarily the 6ld-Age, Survivors, and Disability Insurance system, the Rail. 


1e708.9 .M96e 


road Retirement System, the Federal Civil Service Retirement System, veterans’ pensions, 


state and local government retirement systems and private pension plans) serves as an 
introduction to this investigation of the economic impact of pension program saving, 
investment and payment policies. 


9-226 Ie712 Box 
Washington(State). Public Employees' Retirement Board. 
Member's handbook for the Public Employees' Retirement System. Olympia. 1972. 43 pp. 


RE TIREMENT - - PLANNING 

9-227 Tech. Rpts. 

Massachusetts. University. Labor Relations and Research Center. 
An inter-union pre-retirement training program; results of a demonstration project, by 
H, L. Friedman and others. Springfield, Va., National Technical Information Service, 
1970. 87 Pp. (PB-209-194) 

"The purpose of the project was to demonstrate the possibilities and needs: of pre- 
retirement education among a group of 62 to 64 year old preretirees whose commonality 
was that they were all members of trade unions in a given geographical area. It was 
hypothesized that using central labor bodies as recruiting agents would overcome the 
reluctance of preretirees to attend retirement classes. The project demonstrated 
the feasibility of this approach. The procedures and results appear useful in estab- 
lishing other retirement and preretirement programs." 


9-228 
Pellicano, Don. 
Retirement counseling. Personnel journal, vol. 52, no. 7, July 1973, pp. 614- 
618. 
Explains why retirement counseling is becoming increasingly important and 
describes the general areas which it should cover. Discusses the use of out- 
side consultants in providing this service for employees. 


9-229 
Planning for retirement. Business week, no. 2293, August 18, 1973, pp. 75=77, 79-81. 
Discusses financial planning, selecting a retirement community, living outside 
of the U.S. and the costs of early retirement. 


SAFETY 

9-230 1e558 .B890 

Bureau of National Affiars, Inc. 
OSHA and the unions; bargaining on job safety & health; a BNA special report. Wash- 
ington, 1973. 56 pp. 

Bargaining on health and safety issues is examined both before and after the pass- 

age of the Occupational Safety and Health Act of 1970. Viewpoints expressed are 
those of management, the unions and the government. 


9-231 

Moran, Robert D. 
How to obtain job safety justice. Labor law journal, vol. 24, no. 7, July 1973, 
pp. 387-396. 

",..The author provides an explanation of the (Wi1liams-Steiger Occupational 
Safety and Health] Act's enforcement procedures, the procedure for contesting 
enforcement actions and reproduced forms used during the process of adjudicating 
alleged violations." 
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SCIENTISTS AND ENGINEERS 
9-232 Iel72 .En3et 1972 
Engineering Manpower Commission. 

, Engineering and technology graduates, 1972. New York, 1972. 83 pp. 

Presents data on the placement status of 1972 engineering and technology grad- 


, uates and on the rumber of degrees conferred in engineering and technology during 
le 1971-72. 
ons, The placement data are summarized in "Present and future job prospects of en- 
n gineering and technology graduates," Engineering Manpower Bulletin, no. 23, 1972, 
4 pp. 
9-233 


Hall, Gerald 

Comeback of the engineers. Dun's, vol. 102, no. 1, July 1973, pp. 77-78. 
PP. Reports that hiring is on the upswing for engineers but still not equal to the 
boom days of the 1960's. 


9-234 

McCarrey, Michael W. and Shirley A, Edwards 
Organizational climate conditions for effective research scientist role performance. 
Organizational behavior and human performance, vol. 9, no. 3, June 1973, pp. 439-459. 

"This study has sought to relate characteristics of research organizations as 

reported by professional staff to aspects of scientist accomplishment. a8 6 
preliminary attempt to use role theory as a meeting point between organization 
system characteristics and work behavior in the ‘research on research' area." 
Subjects of the research were 72 biological scientists working in 4 labs of a 
Canadian federal government department. 


9-235 Ia51 .R72p 

Rosenthal, Albert H-., ed. 
Public science policy and administration. Albuquerque, University of New Mexico 
Press, 1973. 322 pp. 

Authorities in the fields of science, education and government administration 
contribute tothis study of the formulation of public science policy and the admin- 
istration of scientific programs. Particular chapters are: Human resources for 
science management: identification and development of administrative talent, by 
Lynton K. Caldwell; Human resources for science administration: can quality be 
enhanced? by Nicholas J. Oganovic and Harold H. Leich; Guiding work relationships 
among scientific, engineering and administrative professionals, by Wesley L. 

‘ Hjornevik; and Organizational dynamics; building effective R & D departments, by 
Rensis Likert. A number of tables provide data on federally and privately 
employed scientists. Extensive bibliography, pp. 295-313. 


SECURITY PROGRAM 
9-736 
Campaigne, Howard and Lance J. Hoffman, 
Computer privacy and security. Computers and automation, vol, 22, no. 7, July 
1973, pp. 12-17. 
Briefly reviews the various kinds of security approaches available for use with 
computer systems--legal, administrative, physical and technological. 


ass- 


9-237 
Matson, Morris C. 
Security management for data processing. MFOA special bulletin (Municipal 
— Officers Association of the U.S. and Canada), 1973C, March 16, 1973, 
Pp. 
Data processing files and computer equipment require protection from natural 
disasters, fire, theft and manipulation. Several measures are described for 
enhancing the security in the data processing department. 
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SECURITY PROGRAM (Cont'd) 


9-238 
Walsh, John H. 


Business espionage: What is it? Who is responsible? How do you stop it? Manage, 
vol. 25, no. 4, July-August 1973, pp. 6-8. 

Walsh mentions several suggestions which have been made for counteracting business 
espionage and presents some additional ideas of his own. 


SELECTION 
9.279 


Bender, Joseph M. 


What is "typical" of assessment centers? Personnel, vol. 50, no. 4, July-August 
1973, pp. 50-57. 

Findings of a survey of organizations in the United States and Canada that 
have assessment centers (four government agencies responded). They relate to 
evaluation devices; operating procedures; assessee-assessor, training, and 
operating characteristics; and evaluation paramaters. Bender concludes with 
specific recommendations drawn from the survey data. 


9-240 Ref. 
U.S. Civil Service Commission. 


Development qualification standards, (Federal personnel manual supplement 271-1.) 
Washington, U.S. Govt. Print. Off. 1972- lv. 

"This supplement describes the process for developing qualification standards for 
occupations in the Federal service." 

Available from U.S. Government Printing Office, $2.50 domestic (add $.75 for 
foreign postage). | 


9-24} Ref, 
U.S. Civil Service Commission, 


Examining practices. (Federal personnel manual supplement 330-1.) Washington, U.S. 
Govt. Print. Off., 1972- lv. 

"This supplement describes the Civil Service Commission's responsibilities for 
administering the examining program for filling positions in the Federal service 
through merit...." 

Available from U.S. Government Printing Office, $3.50 domestic (add $1.00 for 
foreign postage). 


242 Ref. 

S. Civil Service Commission. 

Tests and other applicant appraisal procedures. (Federal personnel manual supple- 
ment 271-2). Washington, U.S. Govt. Print. Off. 1972- lv. 

"This supplement is designed to serve as a set of workable instructions for the 
Civil Service Commission staff and for Federal agencies developing and using tests 
and other applicant appraisal procedures as part of a systematic plan for making de- 
cisions for hiring and initial placement." 

Available from U.S. Government Printing Office, $2.50 domestic (add $.75 for 
foreign postage). 


9-243 Tech. Rpts. 

U.S. Department of the Air Force. 

Development of career motivational prediction and selection procedures, by David F. 
Culeclasure. Springfield, Va., National Technical Information Service, 1971. 76 pp. 
(AD-728-625) 

Reviews literature and reports findings of a survey to identify techniques for 
measuring career motivation and interest. "...Each technique cited was evaluated 
... as a means for screening applicants who are to be provided training that leads 
to commissions as Air Force officers." While the survey failed to identify a 
valid predictive instrument, evidence suggested that a screening procedure could 
be developed. Extensive bibliography. 
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9-244 
Shout, Howard F,. 
Start supervising. Washington, Bureau of National Affairs, 1972. 145 pp. 
The elements of good supervision explained for new supervisors. 


1d32 .Sh8s 


9-245 
Sirny, Rudolf F. 
Gokaving results in supervision -- through leadership. Supervision, vol. 35, 
o. 7, July 1973, pp. 3-5. 
Discusses some of the basics of effective leadership, but notes that it is not 
always precise and quanitifiable. Cites Motorola's TEAM program as an example of 


the team management approach to supervision which presents 4 challenge in leader- 
ship and supervision. 


SUPERVISORS 
9.246 
Arkin, Ronald, Russell L,. Smith, and S, Stephen Uslan. 


Cob behavior analysis>. Springfield, Va., National Technical Information Service, 
1972. 4v. 


Contents: 


M-Fiche 


How to maintain a social reinforcement program (PB-209-294); Job behavior 
analysis manual (PB-209-295); How totrain supervisors in behavior modifications 
(PB-209-296); Supervisory workshop on behavior modification (PB-209-297). 

This set of four manuals is “designed to aid supervisors in the training of employees, 
particularly hardcore disadvantaged." The emphasis is on the understanding and use of 
behavior modification principles and techniques. 


9.247 
Holder, Jack J. 


The uncommunicators. Supervisory management, vol. 18, no. 7, July 1973, pp. 814. 


Describes several types of supervisors who exemplify a variety of supervisory 
communication problems. 

9-248 Tech. Rpts. 

Lockhart, Twain C. 


Changing supervisors' attitudes by organization development training at the Naval 
Missile Center, Point Mugu, California. Bethesda, Md., Leasco Information 
Products, 1972. 103 pp. (AD-743-088) 
"It was hypothesized that conventional classroom training would not be as 
effective as organization development type training in changing attitudes of the 
supervisors to one of understanding and acceptance of the role of the union in 
this Federal activity. The report provides background on labor-management re- 
lations at the Naval Missile Center, Point Mugu, California; a review of per- 
tinent literature on the humanistic aspects of the union-management relationship 
and attitude/behavior change; the conventional and organization development 
training techniques and test apparatus used; the statistical analysis of data; 
and the results, conclusions, and recommendations on labor relations training. 
Master's thesis, Pepperdine University, 1972. 


9-249 


Newport, M. Gene and W. Jack Duncan. 
Employees and supervisors: four cases in point. 
no. 7, July 1973, pp. 619-625. 

A study similar to one previously made of supervisor-employee relationships 
in Federal agencies was carried out in two public utility firms and two manu- 
facturing organizations. Results are compared and found to be similar for both 
public and private organizations. The authors caution against drawing specific 
conclusions about job satisfaction and productivity on the basis of the results. ) 


Personnel journal, vol. 52, . 
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SUPERVISORS (Cont'd) 


9-250 
Sirny, Rudolf F. 
Has management told the foreman? Manage, vol. 25, no. 4, July-August 1973, pp. 12. 
13. 
Top management often fails to communicate to foremen the information they need 
to perform effectively as a part of the management team. Sirny suggests what top 
management can do to close the information gap. 


9-251 
Stumm, David A. 
What the supervisor should know about budgeting. Supervisory management, vol. 18, 
no. 7, July 1973, pp. 2-7. 
Reviews the basic elements of budgeting for the departmental supervisor who is 
responsible for maintaining his budget on schedule. 


TESTS 

9-252 M-Film 

Armstrong, Roy A. 
Test bias from the non-Anglo viewpoint; a critical evaluation of intelligence test 
items by members of three cultural minorities. Ann Arbor, Mich., University Micro. 
films, 1972. 163 pp. 

"The study reported here is unique in that it sought to explore the nature of the 
problem of bias from the viewpoint of the cultural/ethnic groups against whom the bias 
was acting. Instead of operating upon the subjects experimentally, the reported re- 
search project employed its respondents in a critical evaluation of different types of 
test items. The study provides valuable new insight into the ways in which cultural 
differences influence intelligence test results." 

Doctoral dissertation, University of Arizona, 1972. Abstracted in Dissertation 
Abstracts International, vol. 33, no. 4, October 1972, p. 1502-A. 


9-253 Iell .L62r 1973-3 
Life Insurance Agency Management Association. 
Improved validity for the aptitude index battery; a selection study. Hartford, 
1973. 17 pp.e (Research report 1973-3) 


The most recent research evidence on the validity of the test is presented 
along with an examination of the effects of recent changes in the test's scoring 
system. The Aptitude Index Battery is used as a selection test for salesmen. 


9-254 
Murdy, Lee B. and others. 
Validity of personality and interest inventories for stewardesses. Personnel psycholoy 
vol. 26. no. 2, Summer 1973, pp. 273-278. 
Employment test scores from a battery of aptitude, personality and interest measure 
were compared with information on several performance criteria for a group of stewarde 
after four years of employment. The findings indicate that different performance cri- 


teria are predicted by the tests with varying degrees of success and that the effective) 


ness of such measures may be affected by the criteria selected for study. 


9-255 Tel82 .P38u 
Pennsylvania. Civil Service Commission, 
¢Nervioso antes de los examenes© Harrisburg, 1972. 22 pp. 
A Spanish translation and adaptation of the booklet, Uptight About Civil Service 
Tests? annotated in Personnel Literature, vol. 31, no. 3, March 1972, item 3-213. 


9-256 
Uncle Sam: watchdog of employee testing. Modern office procedures, vol. 17. no. ®, 
August 1972, pp. 18-19. : 
Briefly reviews portions of the Equal Employment Opportunity Commission's guide- 
lines on the use and validation of employment tests. 
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TRALNING 


9-257 1e438.5 .Cl2s 
California. Legislature. Assembly. 
Study and design of a California job training delivery system. Prepared by 
Select Committee on Manpower Development. Sacramento ? 1973. 17 pp. 
Presents the research proposal for a study which will result in a design 
for a California Job Training Delivery System. The system will “provide the 
following basic services to individuals: recruitment, career planning, training/ 
education, certification, and placement." 


9-258 1e417.9 .Cl6c 
Canada. Department of Labour. Economics and Research Branch. 
Characteristics of graduates and dropouts from government-sponsored on-the-job 
training programmes, by H. Richard Hird and Alan T. Strang. Ontario, 1972. 
34 pp. 

"This report identifies the demographic and economic characteristics of 
participants in government-sponsored on-the-job training projects in Ontario, 
and investigates possible relationships between these characteristics and 
success in training." 


9-259 1e418.6 .En3t 
Engineering Industry Training Board. 
The training of clerks. London, n.d. 64 pp. (Booklet no. 8) 

"This booklet sets out the recommendations for the training of clerks in firms 
within the scope of the Engineering Industry Training Board and is written for 
the use of managers, training officers and clerical supervisors." 

Appendix One presents a basic training course for clerks and Appendix Two 
gives examples of job specifications and training programs. 


9-260 

Gordon, Michael E. and Stephen L. Cohen. 
Training behavior as a predictor of trainability. Personnel psychology, vol. 26, no. 2, 
Summer 1973, pp. 261-272. 

This research in a welding training program documents the use of a time to comple- 
tion index as a predictor of trainability by "finding that early performance in the 
program provides an excellent indication of the length of time it will require a 
trainee to complete the entire course." Explains how a time to completion index can 
be useful to training administrators in other ways in addition to selection purposes. 

9-261 1e438 .L6K84j 

Kortendick, James J. 
Job dimensions and educational needs in librarianship, by James J. Kortendick and 
Elizabeth W. Stone. Chicago, American Library Association, 1971. 503 pp. 

The personal characteristics, job dimensions and educational needs of experienced 
Federal librarians are examined in this study. "The basic purpose of this research 
is curriculum development at the post-master's level that will equip the middle- 
and upper-level personnel in libraries for the changes confronting them." 


9-262 1e152.9 .P38e 
Pennsylvania. University. Wharton School of Finance and Commerce. 
Educating the employed disadvantaged for upgrading; a report on remedial education pro- 
grams in the paper industry, by Richard L. Rowan and Herbert R. Northrup. Philadelphia, 
1972, 168 pp. (Industrial research reports miscellaneous series, report no. 18) 

Major findings of this study were "that (a) the adult basic education programs ex- 
amined promised more than they could deliver; and (b) the relation of training to pro- 
motion was neither brought out carefully beforehand nor demonstrated after the programs 
were in effect". 
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TRAINING (Cont'd) 

9-263 

Sage, David. 
What to do before the trainer comes. Training and development journal, vol. 27, no. 6, 
June 1973, pp. 30, 32-33. 

Because all causes of poor performance are not correctable by training, Sage ex- 
plains that management should describe mastery performance, the trainee population, 
deficiencies in performance and causes of deficiencies before the trainer is called 
upon to develop solutions to performance problems. However, in reality, much of 


this pre-training effort is not carried out by management and must be performed by 
the trainer before he can proceed with his task of developing a training system. 


9-264 
Scholzen, John J. 
Southwest Intergovernmental Training Center. Civil service journal, vol. 14, no. 1, 
July-September 1973, pp. 30-36. 

The establishment, staffing and first successful year of operation of the South- 
west Intergovernmental Training Center are reviewed. The Center is a joint effort 
of the Civil Service Commission and the Department of Labor to provide upward 
mobility and skills training for Federal, state and local government employees. 

The center was originally conceived as a means of improving opportunities for 
Spanish-surnamed Americans. 


9-265 
Sheets, Rex F. 
A philosophy of training...revisited. Training and development journal, vol. 27, 
no. 6, June 1973, pp. 24-26. : 

The author indicated his personal philosophy of training in an article published 
in 1961. In this paper he compares that philosophy with his current attitudes in 
order to show what changes have taken place during the last 12 years. 


9- 266 1e418 .Un665he 
U.S. Manpower Administration. 
Helping employers get help; a guide to job development and work-training programs, 
Prepared by District of Columbia Manpower Administration. Washington, U.S. Govt. 
Print. Off., 1970. 14 pp. 
Describes the major services provided by the District of Columbia Manpower 
Administration including the job bank system, information services, manpower 
training programs, area job development services and technical services. 


9= 267 Ie157 .Un3a 
University Research Corporation. National Institute for New Careers. 
An assessment of technical assistance and training needs in new careers projects being 
sponsored by the United States Training and Employment Service, Manpower Administration, 
U.S. Department of Labor, by Jerusa C. Wilson, Jacob R. Fishman, and Lonnie E. Mitchell, 
Washington, 1969. 137 pp. 

This report is not an evaluation of new Careers programs for the unemployed and 
low-skilled but rather an assessment of the progress and the training and technical 
assistance needs of these projects. Data on the characteristics of New Careerists are 
also included. 


9-268 Iel57 .Un3nc 
University Research Corporation. National Institute for New Careers. 


New careers; generic issues in the human services, by Eunice Shatz, Jacob R. Fishman, 
and William Klein. Washington, 1968, 2 y. 

Contents: vol. 1, A sourcebook for trainers; vol. 2, A manual for trainees. 

The trainers manual serves as a source book for developing training programs cover- 
ing those areas of knowledge which are needed by all New Careerists in human service 
fields. The major categories for instruction are presented as "the individual and his 
relationship to the world of work; the individual and his relationship to people; the 
individual and his relationship to the community, and individual growth and develop- 
ment." 


The trainee's manual provides a workbook to be used during training programs cover- 
ing the above mentioned areas. 
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TRALNING (Cont'd) 
9-269 


Iel57 .Un3ne 
University Research Corporation. National Institute for New Careers. 


New careers; the patrolman aide, by Richardson White, Jr. and John H. Stein. Washington, 
1968. 2v. 


Contents: 


vol. 1, Trainer's manual; vol. 2, Trainee's manual. 
The trainer's manual is intended for use in new careers training programs "designed 
to equip unemployed or underemployed persons with the skills needed for helping patrol- 


men in providing services to the community." The trainee manual is a workbook which 
follows the format of the trainer's manual. 


9-279 
Westcott, Russell T. 


Mini-scule: how to make a little training go a long way. 
journal, vol. 27, no. 6, June 1973, pp. 34-35, 38. 


Describes Con Edison's “mini-scule" (pronounced mini-school) program for training 
the company's in-house group of auditors and consultants whose backgrounds vary widely 


in education and experience. Now in its third year of operation, the program involves 
relatively little time and expense. 


Training and development 


TRAINING--ADMINISTRATION 


9-271 
Pankowski, Mary L. 
Training and development needs of state agency employees. 
journal, vol. 27, no. 7, July 1973, pp. 22-24. 
Shows, in tabular form, the responses of training directors in Florida state 
agencies to queries on the training and development needs of their employees. 


9-272 
Wright, Chester and Ruth Salinger. 


The trainer as a professional manager. 
July-September 1973, pp. 16-23. 


The authors describe the training management tools being developed as a result 
of the U.S. Civil Service Commission's commitment to devise a complete training 
management system. The Training Cost Model has been developed and is presently 
being introduced in several agencies and two other training value models have 
been proposed. It is explained how the use of these models fits into the train- 
ing process, what benefits may be expected from using them and what implications 


the use of these models may have for the development of the training professional 
into a training manager. 


Training and development 


Civil service journal, vol. 14, no. 1, 


TRALNING- -EVALUATLION 
9-273 
Hall, Ken and Christine Denholm 
Retraining in retrospect. Personnel management (Gt. Brit.), vol. 5, no. 8, 
August 1973, pp. 28-31,37. 
Describes the results of two research projects designed to assess the effective- 
ness of the Government Training Centres (CTCs) in Great Britain by following the 


post-training history of the trainees. The programs are aimed at the retraining 
of adults in industry. 


TRALNLNG - - METHODS 


9-274 1e425.9 .Av5s 

Avis, Warren E, 
Shared participation; finding group solutions to personal, corporate and community 
problems. Garden City, N.Y., Doubleday, 1973. 180 pp. 

Warren E. Avis, the founder of Avis Rent-A-Car, describes his own personal 
development through group training and his subsequent establishment of the American 
Behavioral Science Training Laboratories in Ann Arbor, Michigan. He demonstrates 
how "shared participation" can be applied to problem-solving within any context. 
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TRAINING - - METHODS (Cont'd) 
9-275 
Cook, Edward M. 
The in-basket exercise: for secretarial training? Training and development journal, 
vol. 27, no. 7, July 1973, pp. 26-27. 
Reports on secretarial training at the Federal Deposit Insurance Corporation. 


9-276 

Davis, Charles M, 
TV delivery of continuing education programs. Training and development journal, 
vol. 27, no. 7, July 1973, pp. 3-7. 

Instructional Television Fixed Service (ITFS), a closed circuit TV network op- 
erated by Stanford University, is being used by 26 companies in the San Francisco 
area for employee training. Davis describes its value for achieving "quality 
instruction." 


9-277 Ie400 .En3s 1971 
Engineering Industry Training Board. 
Survey of module training, 1971. London, 1971. 27 pp. 
A survey of British firms using module training for engineering craftsmen. 
Reports on why module training was adopted, how successful it has been and how the 
training system operates. 


9-278 

Klos, Louis A. 
A success story: Cooperative school-bank training programs. Personnel, vol. 50, 
no. 4, July-August 1973, pp. 58-61. 

Describes the cooperative educational program administered jointly by the 
United States Trust Company of New York and the Board of Education of Jersey City, 
New Jersey. Its thrust was toward the student from a disadvantaged area. It 
has proved to be beneficial to businessmen, educators and students. 


9-279 
Lloyd, William F., Jr. 
How to use audio cassettes for programmed instruction. Training in business. 
and industry, vol. 10, no. 7, July 1973, pp. 26-28. 
Discusses the major technical considerations in planning and designing audio- 
tape cassettes for programmed instruction courses. 


9-280 Ie418 .M62te 1972 
Mills, H. R. 
Teaching and training; a handbook for instructors. 2d ed. New York, Halsted 
Press, 1972. 264 pp. 
Explains the trainers job, learning concepts and the assessment process, train- 
ing methods and the use of training aids. 


9-281 Tech. Rpts. 

Mink, Oscar G, 
Supervision and performance objectives; paper presented at Supervision of In- 
struction Symposium 1; Performance Objectives and the Supervisor, November 11, 
1971. Bethesda, Md,, Leasco Information Products, 1971. 17 pp. 
(ED-064-798) 

"My thesis is that instruction using performance objectives demands a 'rules' 
or structured organizational climate in which high productivity will most likely 
result from detailed supervision. ... In this context, the purpose of this paper 
is two fold: (1) to discuss the need for close supervision when employing the 
systems approach to instruction, and (2) to outline some of the essential ele- 
ments in the supervision of instruction using performance objectives." 
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TRAINING - - METHODS (Cont'd) 
9-282 
Rush, Harold M. F. and Phyllis S. McGrath 
Transactional analysis moves into corporate training. 
vol. 10, no. 7, July 1973, pp. 38-44. 
Transactional Analysis (TA) is a group therapy technique which is being applied 


Conference Board record, 


by business with increasing frequency for employee development. 
TA and give examples of its use in U.S. companies. 
9-283 
Wayne State University. Medical Library. 
Decision flowcharts as training tools in libraries, by Carolyn Navarre. 
Leasco Information Products, 1972. 16 pp. (ED-058-899) 
Explains how to develop decision flow charts for training purposes. Indicates 


several advantages of the use of flow charts in training librarians and library em- 
ployees below the administrative level. 


The authors explain 
Tech. Rpts. 


Bethesda, Md., 


WOMEN- - EMPLOYMENT 
9-284 
Bremer, Roslyn. 
When the supervisor is a woman. 
pp. 16-22. 
Offers women supervisors some advice on how to prevent, avoid or surmount 
problems they may face in relationships with subordinates, peers and superiors. 
9-285 
Edwards, Harry T. 
Sex discrimination under Title VII: some unresolved issues. Labor law journal, 
vol. 24, no. 7, July 1973, pp. 411-423. 
Examines the following issues in the light of court decisions involving them: 


the bona fide occupational qualifications exception, societal standards of moral- 
ity, fringe benefit plans and maternity leave. 


9-286 

Epstein, Cynthia F. 
Black and female; the double whammy. 
1973, pp. 57-61, 89. 


On the basis of a small sample of 31 black professional women in New York City, 
Ms. Epstein offers some observations on the effects of double discrimination. In 


some odd instances, she says, it works to "highly motivate" the black woman to 
overcome the obstacles. 


Supervisory management, vol. 18, no. 7, July 1973, 


Psychology today, vol. 7, no. 3, August 


9.287 
Haber, Sheldon 


Trends in work rates of white females, 1890 tc 1950. Industrial and labor re- 

lations review, vol. 26, no. 4, July 1973, pp. 1122-1134. 
"Using census data for 1890, 1920, and 1950, this study tests the relation- 

ship between the participation rates of white females and a major demand variable-- 

the industrial structure of the economy--as well as supply variables such as 

educational attainment. The author concludes that changes in industrial struc- 


ture have been far more significant than previously realized as a determinant of 
the increase in the work rates of women." 


9-288 

Harris, Alice K. and Bertram Silverman. 
Women in advanced capitalism. Social policy, vol. 4, no. 1, July-August 1973, 
pp. 16-22, 

The authors explain how changes in our economic system have brought about con- 

flicts over sexual roles. They point out that these conflicts “are only 
Symptoms of a crisis that has emerged from the contradictions between the poten- 
tials of an industrial society and the institutional constraints of advanced 
capitalism. ... A resolution of the conflicts over sexual stratification re- 


quires a reevaluation of the goals and priorities and ultimately the economic 
and social organization of advanced capitalism." 
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WOMEN - -EMPLOYMENT (Cont'd) 

9-289 1e154.9 .H87s 

Hughes, Marija M. 
The sexual barrier; legal and economic aspects of employment; supplements I and 
at. San Francisco, The Author, 1971-72. x ie (Women and American law, no, 1) 

t These supplements to the original work list and briefly annotate English 

language materials published during 1970 and 1971 on the laws and conditions 
governing the employment of women. 


9-290 
Human resource management and the new working woman. Personnel administrator, vol. 1g, 
no. 4, July-August 1973, pp. 15825, 28834. 

This group of articles deals with the need to provide women with promotion and 
development opportunities, the myths about working women which often limit their 
opportunities, the factors associated with the success of women in management and 
the importance of the middle manager in promoting positive attitudes toward women, 

Contents: Women: the wasted resource?! by Carolyn L. Kealiher; Women in 
management--fable or fact? by T. A. Duckworth; Formula for successful women managers, 
by Lois A. Koff; Middle management: key to the feminist drive, by John K. Milis, 
Jr.; The new working woman: some myths about the Ms. 


9-291 1e154.9 Vol, ? 
Ohio State University. Center for Human Resource Research. 
Years for decision; a longitudinal study of the educational and labor market ex- 
perience of young women, by Roger D. Roderick. Columbus, 1973. 142 pp. 
Progress report of a longitudinal study provides information from a second 
round of interviews conducted between mid-December 1968 and mid-March 1969. 
Focus is on changes in educational attainment and aspirations, interfirm movement, 
geographic mobility and extent of occupational information possessed by the res- 
pondents. 


9-292 S/C 
Patterson, Joyce. 
If you're a woman and head a family. Journal of home economics, vol. 65, no. l, 
‘ January 1973, pp. 20-22. 

Job discrimination; wage discrimination; discrimination in insurance plans, 
sex-biased disabilities, pensions and job-training programs; and credit and loan 
discriminations are some of the problems which affect the economic security of 
families headed by women. 


9-293 
Report of the task force on the status of women in psychology. American psycholo- 
gist, vol. 28, no. 7, July 1973, pp. 611-616. 

Reviews current status of women psychologists in academic and nonacademic en- 
vironments and makes recommendations for dealing with inequality, especially in 
training and employment practices. Includes brief comments on women psychologists 
in the Federal government. 


9-294 S/I 
Rowe, Mary. 
Why women take--and keep--low paying jobs. Business and society review/innovation, 
no. 5, Spring 1973, pp. 55-60. 
Legal discrimination, structural barriers and the image of women are discussed 
as factors influencing the discrimination against women in the labor force. 
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WOMEN- -EMPLOYMENT (Cont'd) 


Stanley, Betty M. 


A comparative analysis of the work of the male and female first-line office supervisor. 
Ann Arbor, Mich., University Microfilms, 1972. 171 pp. 

Several statistically significant differences were found between male and female 
first-line office supervisors employed in insurance, banking and savings and loan 
institutions in the metropolitan Phoenix area. "Males were younger, had fewer years 


experience with the present firm and in office work, had attained a higher level of 
education, and earned higher salaries. 


"No differences were found in the duties and responsibilities of the males and 
females." 
Doctoral dissertation, Arizona State University, 1972. Abstracted in Dissertation 
Abstracts International, yol., 33, no. 5, November 1972, p. 1915-A. 
92296 1e154 .St3w 
Stein, Herbert. 
Women in the economy; remarks...before the Symposium on "Women in the Economy," 
San Francisco, California, September 21, 1972. Washington, U.S. Council of Economic 
Advisers, 1972. 14 pp. 
Generally reviews the expanding role which women are playing in the economy of 


this country and outlines the responsibilities of a proposed Advisory Committee on 
the Economic Role of Women, 


9-297 

U.S. Women's Bureau. 
Careers for women in the 70's. Washington, U.S. Govt. Print. Off., 1973. 14 pp. 

Based on recent forecasts by the Bureau of Labor Statistics, projections are 

made on the average annual openings in a variety of occupations in an effort to 
help women prepare for careers. 

22928 

U.S. Women's Bureau. 
"Day care facts." Washington, U.S. Govt. Print. Off., 1973. 16 pp. 


Explains the need for child care facilities and reviews some existing programs of 
public and private employers. 


9-299 
Women's work: consulting. Business week, no. 2291, August 4, 1973, p. 54. 


Management consulting firms report increased hiring of women consultants and 


several women consultants discuss the problems and prospects for women in this 
field. 


1el154 .Un3c 


Ie154 .Un98d 1973 


YOUTH 

9-300 

Levison, Andrew. 
The rebéllion of blue collar youth. The Progressive, vol. 36, no. 10, October 1972, 
pp. 38-42. 

Discusses several possible causes of the growing discontent among young blue- 
collar workers and explains that this discontent is often manifested in increased ab- 
senteeism, shoddy workmanship, increased use of drugs and the refusal to accept 
archaic work regulations and the authority of foremen. Levison suggests that the 
immediate effects of the youth rebellion will be felt by the unions, but will event- 
ually have implications for changes in American life. 

9-301 

Minnesota. Governor's Office of Economic Opportunity. 
The world of work and welcome to it. Bethesda, Md., Leasco Information Products, 
1970. 29 pp. (ED-060-421) 

"The agenda and three presentations of a program conducted for youth employed 
through the Neighborhood Youth Corps in 15 southwestern Minnesota counties are 
presented. The three speeches were "The World of Work and Self-Understanding" 
by Charles E. Ramsey, "An Employer's Perspective" by Steve Baloga, and "The 
Department of Manpower Services and You" by David Maday." 

Series of meetings for youth employed through Neighborhood Youth Corps co- 


Sponsored by Governor's Office of Economic Opportunity and University of Minne- 
Sota Agricultural Extension Service. 
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